AcdAgentStatus REST API
Introduction

The REST API for the ACD agent status in the system supports the following functions:

® AcdAgentStatus
© Retrieval
® User
© Change AcdAgentStatus (see Control Functions REST API)

Documentation

® AcdAgentStatus REST API - Data Structures
® AcdAgentStatus REST API - AcdAgentStatus Functions


https://wiki.jtel.de/display/JPW/AcdAgentStatus+REST+API+-+Data+Structures
https://wiki.jtel.de/display/JPW/AcdAgentStatus+REST+API+-+AcdAgentStatus+Functions
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