ACD Group - Parameters

Introduction

FROM RELEASE 3.26

ACD Group Parameters are used to alter the behaviour of an ACD group.
Parameters are used in certain use-cases, where a dedicated input field is not provided in the web applcation.

Currently, making REST calls during the call flow is provided using parameters. See ACD Group Parameters - REST Calls (Telephony Events).

Creating and editing parameters

Parameters
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Name Value Action

CallTransfer Client INBOUND ACD.DIRECT.CONNECTED URL=http://localnost:9999 replydirect/acd/connected METHOD=FOST TIMEOUT=3000 HEADER=X-JTEL-ACD: True DATA=userl oginName=$agent_nickname&imeout=2000

CallTransfer.ClientINBOUND.ACD.DIRECT.CONNRES. 1 URL=http://localnost:9999/replydirect/acd/stop METHOD=POST TIMEOUT=3000 HEADER=X-JTEL-ACD: True DATA=userL gent_s UCCESSFUL CALL

CallTransfer Client INBOUND ACD.DIRECT.CONNRES.2 URL=http://localhost:9999 replydirect/acd/stop METHOD=POST TIMEOUT=3000 HEADER=X-JTEL-ACD: True DATA=userL

g _NOANSWER
CallTransfer Client INBOUND ACD.DIRECT.CONNRES .4 URL=http://localnost:9999 replydirect/acd/stop METHOD=POST TIMEOUT=3000 HEADER=X-JTEL-ACD: True DATA=UserL

g ALLER_HANGUP

CallTransfer Client INBOUND ACD.DIRECT CONNRES 6 URL=http://localhost:9999 replydirect/acd/stop METHOD=POST TIMEOUT=3000 HEADER=X-JTEL-ACD: True DATA=userL gent_ _REFUSED
CallTransfer Client INBOUND ACD.DIRECTRINGING  URLENIR://I0caInost 9999 replydirect/acd/open METHOD=GET TIMEOU JTEL-ACD: True Q _nickname Q| ¥ QU g :_number
Q ta_id QUERY Q g=True Q g _name QUERY group_name

L5zve [oance
To create a new parameter click on "Add"
To modify an existing parameter click on "Edit"

To duplicate an existing parameter click "Copy"

The "Add" and "Edit" options will bring you to the following page


https://wiki.jtel.de/pages/viewpage.action?pageId=39945828

Value:

Enter the name and the value as required.
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