Incoming Call Processing

Introduction

When a call is received by the jtel system, quite a lot of preparation is necessary before the call can be processed.

This section discusses what happens and how various selections are made, such as the trunk group associated with the call.

Starting a Service

The main routine involved in processing incoming calls is Routing_ServiceBegin, in tandem with the initial script Portal.RoutingApplicationParser.r5

The functionality is shown in the diagrams below.

Portal.RoutingApplicationParser.r5
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In SIP. anonymous callers are usually indicated using a SIP From URI something like this:

anonymous@domain
gateway@domain

The telephony server identifies anonymous callers using a configured list (8-Server System Settings).
If any of the strings is found before the @ sign in the SIP URL, the calling party number Scaller is set fo empty.

DTS (Deutsche Telefon Standard) sends the called hotline number in the SIP Header X-ACD-To.

It found in the SIP INVITE, the called party number $called is replaced with the contents of this header.
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Exact match but only one of source or destination server must be configured in trunk group.

Exact match.

Partial Match using % if configured in Trunk Group.

If a trunk group is not found, the service number match below will fail.

In this step, the number translators in the trunk group are applied to the numbers $caller and $called

The result should ideally be an E.164 number in both cases.

$countrycode, $areacode and some additional variables are calculated using the CountryCodes and AreaCodes tables in the database.

— A full match of $called in combination with the found trunk group is attempted.

Found S

A partial match of $called in combination with the found trunk group is attempted.

Found—{  —of
oun For example, the service number: 49100200 would match $called 49100200300

The additional called party number (300) will be provided in the variable $ddi

Check Global Blacklist Not foun Partial matching on the global blacklist is performed.
(partial match) for $caller d‘| If a match is found the call is refused.
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Not Available Check Service Number Status as defined in the portal
Service Number Status and associated with the found service number.
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If a whitelist is associated with the client, $caller
must be a contact in the whitelist.

If a blacklist is associated with the client, $caller
must not be a contact in the blacklist

If a whitelist is associated with the service number,
S$caller must be a contact in the whitelist.

If a blacklist is associated with the service number,
S$caller must not be a contact in the blacklist
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Return
Found Application
and all parameters

Calculate the dynamic priority according to
the associated dynamic priority groups, modifying
the dynamic priority of all waiting callers as necessary.



	Incoming Call Processing

