
Table Reference - StatisticsPartIVR
Contents
An entry is made to this table, every time an IVR Statistics Marker is recorded.

Fields

Field Type Meaning

ID INT A unique ID given to each record.

StatisticsPartAID INT The ID of the StatisticsPartA entry for the call to the IVR.

IVRStatisticsMarkersID INT The ID of the IVR Statistics Marker which was recorded in the IVR application.

dtCreated TIMESTAMP The date and time the marker was created.

Rating INT The rating given by the caller to this IVR statistics marker. If no rating is associated, then this value will be NULL.
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