Sample Apex Class getCallerinformation
Implementation

Classic
To create a new Apex class, access Setup in SalesForce, and type in "Apex" in the quick search box.

Select "Build ... Develop ... Apex Classes".
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Create a new class. Add the following code:

Sample Apex getCallerinformation

@Rest Resour ce(ur| Mappi ng="/jtel ACD/ getCal | erl nformation')
gl obal with sharing class JTELACD GetCallerlnformation {
@t pCet
gl obal static String doGet() {
Rest Request req = Rest Cont ext.request;
Rest Response res = Rest Context.response;

/1 This is how to access URLParans if required
/] List<String> URLParans = reqg.requestURl .split('/");
/1 Exanple: ["","jtel ACD',"getCallerlnformation"]

/'l Extract the request paraneters

String CallerlD = req. parans.get('CallerlD);

String ServiceNunber = req. parans. get (' ServiceNunber');
String ServiceNane = req. parans. get(' Servi ceNane');

/1l Fromrel ease 3.25 - 2021-07-02 and upwards

String Function = req. paramns. get (' Function');

String UserData = req. parans. get (' UserData');

String UserData2 = req. parans. get (' UserData2');

String UserData3 = req. parans. get (' UserData3');

/1 Specifying a Function is intended to allow the devel oper to performdifferent types of query.



/1 As an exanple, we just return the data back if a function is specified.
/1 In areal world case, a query for exanple to search for and return a ticket, contract or some other record would be perforned.
if( Function != null && Function !="" ") {

JSONGener ator gen = JSON. createGenerator( true );

gen.witeStartCbhject();

gen.witeStringField( 'CallerlD, CallerlD);

gen.witeStringField( 'ServiceNunber', ServiceNunber );

gen.witeStringField( 'ServiceNane', ServiceNanme );

gen.writeStringField( 'Function', Function );

gen.witeStringField( 'UserData', UserData );

gen.witeStringField( 'UserData2', UserData2 );

gen.witeStringField( 'UserData3', UserData3 );

gen. witeEndQoject();

return gen.getAsString();
}

/1 Perform SOSL Query over contacts and | eads, searching for the phone nunber with *w | dcards*
String sosl SearchString = '*' + CallerlD + "*";
Li st <Li st <SObj ect >> searchList = [FIND :sosl SearchString IN ALL FI ELDS

RETURNI NG

Cont act ,

Lead] ;

Li st<Contact> contacts = ( (List<Contact>) searchList[0] );
Li st <Lead> | eads ( (List<Lead>) searchList[1] );

/1 Multple hits?
if( contacts.size() + leads.size() > 1)

{
/1 Miltiple hits
res. statusCode = 300;
return null;
}
if( contacts.size() >0 )
{
/1l Query for exact contact
String Id = (String) contacts.get(0).get('1d");
Set<String> fieldSet = schena. descri beSCbjects(new String[] { 'Contact' } )[O0].fields.getMp().keyset();
List<String> fieldList = new List<String>( fieldSet );
String query = 'SELECT ' + String.join( fieldList, '," ) +' FROM Contact WHERE Id = \"" + Id + "\'";
Contact contact = Database.query( query );
/1 200 OK will be returned by default
return JSON. serialize( contact );
}

if( leads.size() > 0)

/1 Query for exact |ead
String 1d = (String) |eads.get(0).get('1d");



Set<String> fieldSet = schema. descri beSObj ects(new String[] { 'Lead" } )[O0].fields.getMp().keyset();
List<String> fieldList = new List<String>( fieldSet );

String query = 'SELECT ' + String.join( fieldList, '," ) +' FROMLead WHERE Id = \"" + Id + "\"'";
Lead | ead = Database. query( query );

/1 200 OK wi Il be returned by default

return JSON.serialize( lead );

}

/1 Nothing found
res. statusCode = 404;
return null;

CURL Test

First of all, obtain an OAUTH Token, see Testing with CURL.

The following CURL command can be used to test this API:

CURL - getCallerinformation Test

curl.exe --silent -i -X GET --header "Authorization: Bearer <QAUTH TOKEN>" --header "Connection: C ose" "https://<SALES FORCE_|I NSTANCE_URL>/ servi ces/ apexr est
/jtel ACD/ get Cal | erl nfornation?Call erl D=4989461495000&Ser vi ceNunber =4980012345678&Ser vi ceNane=t est "

The following CURL command can be used to test this APl with the additional parameters from Release 3.25 - 2021-07-02 and upwards:
CURL - getCallerinformation Test

curl.exe --silent -i -X GET --header "Authorization: Bearer <QAUTH TOKEN>" --header "Connection: C ose" "https://<SALES FORCE_|I NSTANCE_URL>/ servi ces/ apexr est
/jtel ACD/ get Cal |l erl nformation?

Cal | er 1 D=4989461495000&Ser vi ceNunber =4980012345678&Ser vi ceNane=t est &unct i on=t est Functi on&User Dat a=t est User Dat a&User Dat a2=t est User Dat a2&User Dat a3=t est User Dat a3"


https://wiki.jtel.de/display/JPW/Testing+with+CURL
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