Sample Apex Class writeCallStatistics

Implementation

To create a new Apex class, access Setup in SalesForce, and type in "Apex" in the quick search box.

Select "Build ... Develop ... Apex Classes".
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Create a new class. Add the following code:

Sample Apex writeCallStatistics

@Rest Resource(url Mapping="/jtel ACD)writeCall Statistics')
gl obal with sharing class JTELACD WiteCall Statistics {

public static DateTine convertl SOB601( String iso8601_ts ) {



DateTinme dt = (DateTinme) JSON deserialize( '"' + iso8601_ts + '"', DateTinme.class );
return DateTi me. newl nstance( dt.getTime() );
/1 NOTE: return dt does not work!

public class JTELCal |l Statistics {

public String Sal esForcel D;

public String AgentU D

public Integer bQutbound;

public String CallerlD

public String ServiceNunber;

public String ServiceNane;

public String AcdAgent G oupsNane;

public String AcdConfigurationG oupsNane;

public String dtCall Start;

public String dtCallAlert;

public String dtcCall Connect ed;

public String dtCall End;

public Integer nDuration;

public Integer CONNRES;

public Integer Cause;

public String Transacti onCodeExport Key;
}
@t t pPost

gl obal static String doPost() {
Rest Request reqg = Rest Context.request;
Rest Response res = Rest Context.response;

try {
/] Deserialize the JSON

JTELCal | Statistics callStatistics = (JTELCall Statistics) System JSON. deserialize( req.requestBody.toString(), JTELCall Statistics.class );

// Create a new task, and full sonme of the fields
if( ( callStatistics.CONNRES == 1 ) ) {

Dat eti me dt Connect ed = convert| S0B601( call Statistics.dtCall Connected );

Task task = new Task();

task. ActivityDate = dt Connect ed. date();

task. Cal | Di sposition = 'Conpl eted';

t ask. Subj ect ="'Call with Agent ' + call Statistics.AgentU D,

task. Descri ption = '"Agent Group ' + call Statistics. AcdAgent G oupsNane + '\r\nConfiguration ' + callStatistics.
AcdConfi gur ati onG oupsNang;

task. Cal | Type = call Statistics.bQutbound <> 0 ? 'Qutbound' : 'Inbound;

t ask. Cal | Dur ati onl nSeconds = call Statistics.nDuration;

t ask. St at us = 'Conpl eted';

task. Type ='"Call";

/1 Link to sales force record
t ask. Whol d = call Statistics. Sal esForcel D,

/'l Insert



insert task;
}

}

catch( Exception e ) {
res.statusCode = 500; // Internal server error
return e.get Message();

}

Il Al K
res. statusCode = 200;
return null;

CURL Test

First of all, obtain an OAUTH Token, see Testing with CURL.

The following CURL command can be used to test this API:

CURL - writeCallStatistics Test

curl --silent -i -X POST -d '{ "Sal esForcel D' : "<Sal esForceRecordld>", "AgentU D' : "test.agent@xanple.conl, "bQutbound" : O, "CallerlID" : "4989461495011",

"ServiceNurmber" : "49800123456", "ServiceNane" : "Test Service", "AcdAgent G oupsNane" : "Sales", "AcdConfigurationG oupsNane" : "Sales", "dtCallStart" : "2018-03-

16T16: 45: 00", "dtCall Alert" : "2018-03-16T16: 45: 02", "dtCal | Connected" : "2018-03-16T16:45: 10", "dtCall End" : "2018-03-16T16:50: 10", “nDuration" : 300, "CONNRES"
1, "Cause" : 16, "TransactionCodeExportKey" : "Offer Made" }' --header "Content-Type: application/json" --header "Authorization: Bearer <OAUTH_TOKEN>" --header

"Connection: Cose" "https://<SALES FORCE_|I NSTANCE URL>/ servi ces/ apexrest/jtel ACD)witeCall Statistics"
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