Call Center Adapter Installation
Call Center Adapter Definition File

To integrate the jtel Micro-Client into the SalesForce installation, a Call Center Adapter Definition file must be supplied.
This file must be modified, to correspond to the actual jtel Installation being used.

https

TheTtel webserver must be running https with a valid certificate!

Here is an example file:

jtel SalesForce Call Center Adapter Definition File

<cal | Cent er >
<section sortOrder="0" name="reqGeneral I nfo" |abel ="General I|nfornation">

<item sortOrder="0" nanme="reql nternal Nane" | abel ="I nt er nal NameAAA" >j t el ACDAdapter</iten
<item sort Order="1" nanme="reqDi spl ayNanme" | abel ="Di spl ay Nane">jtel ACD Sal esForce Adapter</iten
<item sortOrder="2" nanme="reqAdapterUrl" | abel ="CTI Adapter URL">https://jtel-server/CarrierPortal/mcrologin/reseller-uid/client-uid</itenp

<item sortOrder="3" nane="reqUseApi" | abel ="Use CTI API">true</itenr
<item sort Order="4" nanme="reqSoft phoneHei ght" | abel =" Sof t phone Hei ght">650</itenp
<item sort Order="5" name="reqSoft phoneWdth" | abel =" Softphone W dth">200</iten>
<item sortOrder="6" nanme="reqSal esforceConpati bilityMde" |abel ="U Conpatibility Mde">C assic_and_Li ghtning</itenm>
</ section>
<section sortOrder="1" name="reqDi al i ngOpti ons" |abel ="Di aling Options">
<item sort Order="0" name="reqQutsidePrefix" |abel ="Qutside Prefix"></iten>
<item sortOrder="1" nanme="reqLongDi st Prefix" |abel ="Long Di stance Prefix">0</itenr
<itemsortOrder="2" name="reqlnternational Prefix" |abel="International Prefix">00</iten>
</ section>
</call Center>

The CTI Adapter URL must be modified. The parameters:
= jtel-server
" reseller-uid
" client-uid

must be specified.

Save the file to the local disk.

Import Adapter to SalesForce

Select Setup on the top right.
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In the quick search field type in "call", and select the option "Call Centers".
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In the following screen, select "Continue".

In the next screen, select "Import".
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A call center corresponds to a single computer-telephony integration (CTI) system already in place at your organization. Salesforce.com users must be assigned to

a call center before they can use any Call Center features.
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Get Started

Then select "Choose File", select the file, and import it.

No records to display.

In the following screen, select "Manage Call Center Users":




Call Center

jtel ACD SalesForce Adapter

All Call Centers » jtel ACD SalesForce Adapter

Call Center Detail Edit | |Delete | | Clone

General Information
InternalNameAAA  jtel ACDAdapter
Display Name  jtel ACD SalesForce Adapter
CTl Adapter URL  https://jtel-server/CarrierPortal/micrologin/reseller-uid/client-uid
Use CTIAPI  true
Softphone Height 650
Softphone Width 200

Dialing Options
Outside Prefix
Long Distance Prefix 0

International Prefix 00

Call Center Users Manage Call Center Users

Call Center Users by Profile
Total 0

Add the required users to the call center (including the supplied test user!).

Test the integration, by clicking on Home. (This only applies to the "classic" mode, in "lightning" an App needs to be created, see section "lightning" )
The jtel Micro-Client should be displayed in SalesForce.

If necessary, expand the sidebar using the indicated button:



Leads Accounts Contacts Opportu

E* Lewis Graham
Wednesday 15. November 2017

J J- Hide Feed

@ Post ] File ) Question More »

Share an update, @mention someone...

Q Sort By Most Recent Activity ™

The login page should be displayed as follows (only user and password).
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Login

User :

Password :

& Remember me

If this is not the case, then the URL setup in the Call Center Adapter needs changing to the reseller-uid and client-uid.
If nothing is displayed, most likely the jtel Server is not running with https.

SalesForce will NOT work with a http installation of the jtel Server.
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