Ul Widgets (XML definitions)

Can be used in almost all reports

To ensure consistency, the following widgets should be applied in exactly this order:

Widget Comment Appearance
Output Selection of
format the output DUtpUt Format - PDF
format
(PDF, CSV,
HTML, XLS

)

XML definition

<ice:outputText value="#{messages['StatisticsReports.execute.ReportFormat'} :"/>

<ice:selectOneMenu id="reportFormat" value="#{statisticsReportsBean.reportParams['ReportFormat}" required="true’
styleClass="em20d7" partialSubmit="true" valueChangeListener="#{statisticsReportsBean.
processValueChangeReportFormat}">

<f:selectltems value="#{statisticsReportsBean.selectltemsReportFormats}"/>

<lice:selectOneMenu>

<ice:message for="ReportFormat"/>



Period Selection of
the period

(From/To | with work time

with

Work

Time)

Period : From / To with Work Time

From Date [ Time : 2020-07-22 00:00:00 ILn";:I
To Date f Time : 2020-07-22 23:59:59 IE
From Work Time: 09 s . 00 » ; 00 w

To Work Time 18 » ;00 » ;00 »

<ice:outputText value="#{messages['StatisticsReports.execute.Period]} :"/>
<ice:selectOneMenu id="Period" value="#{statisticsReportsBean.reportParams['period']}" required="true" styleClass="
em20d7" partialSubmit="true" valueChangeListener="#{statisticsReportsBean.processValueChangePeriodDate}">
<f:selectltems value="#{statisticsReportsBean.selectltemsPeriod}"/>
<lice:selectOneMenu>
<ice:message for="Period"/>
<i ce: out put Text val ue="#{messages[' StatisticsReports.execute.dtFrom ]} :" rendered="#
{statisticsReportsBean.reportParans['period' ] eq 9 or statisticsReportsBean.reportParans
['period' ] eq 18}"/>
<ice:sel ectlnputDate id="dtFron' val ue="#{statisti csReportsBean.reportParans
[' dt FronConponent']}" render AsPopup="true" render Mont hAsDr opdown="tr ue"
render Year AsDr opdown="t r ue" popupDat eFor mat ="yyyy- Mk dd HH: nm ss" rendered="#
{statisticsReportsBean.reportParanms['period' ] eq 9 or statisticsReportsBean.reportParans
["period'] eq 18}" val ueChangelLi stener="#{stati sti csReportsBean.
processVal ueChangePer i odDat e} " >

<f:convertDateTi ne pattern="#{nessages[' DateFormat. DateTine']}" ti meZone="#{l| ogi nBean.
server Ti neZone}"/ >

<f:validator validatorld="dateValidatorReports"/>
</ice: sel ect | nput Dat e>
<i ce: nessage for="dtFront' rendered="#{statisticsReportsBean.reportParans['period' ] eq 9 or
statisticsReportsBean. reportParans[' period' ] eq 18}"/>
<i ce: out put Text val ue="#{messages[' Stati sticsReports.execute.dtTo']} :" rendered="#
{statisticsReportsBean.reportParans['period' ] eq 9 or statisticsReportsBean.reportParans
['period' ] eq 18}"/>
<i ce:sel ectlnputDate id="dtTo" val ue="#{statisti csReportsBean.reportParans
[' dt ToConponent']}" render AsPopup="true" renderMont hAsDr opdown="true"
render Year AsDr opdown="t r ue" popupDat eFor mat ="yyyy- Mk dd HH: nm ss" rendered="#
{statisticsReportsBean.reportParans['period' ] eq 9 or statisticsReportsBean.reportParans
['period' ] eq 18}" val ueChangeli stener="#{statisti csReportsBean.
processVal ueChangePeri odDat e} " >

<f:convertDateTi ne pattern="#{messages[' DateFormat. DateTine']}" tinmeZone="#{| ogi nBean.
server Ti meZone} "/ >

<f:validator validatorld="dateValidatorReports"/>
</i ce: sel ect | nput Dat e>
<i ce:nessage for="dtTo" rendered="#{statisticsReportsBean.reportParans['period ] eq 9 or
statisticsReportsBean.reportParanms[' period ] eq 18}"/>
<i ce: out put Text val ue="#{nessages[' StatisticsReports.execute.timeFrom]} :" rendered="#
{statisticsReportsBean.reportParans[' period'] ge 10 and statisticsReportsBean.report Parans
["period'] le 18}" />
<jt:hoursM nut esSeconds id="tinmeFron val ue="#{statisticsReportsBean.tineFron}" rendered="#
{statisticsReportsBean.reportParanms[' period'] ge 10 and statisticsReportsBean.report Parans
['period'] le 18}" partial Submt="true">

<f:convertDateTi ne pattern="#{nmessages[' DateFormat. Tinme']}" tineZone="#{| ogi nBean.
server Ti mneZone}" />
</jt:hoursM nut esSeconds>
<i ce: nessage for="tinmeFront rendered="#{statisticsReportsBean.reportParans['period ] ge 10
and statisticsReportsBean.reportParans['period' ] le 18}" />
<i ce: out put Text val ue="#{messages[' StatisticsReports.execute.tinmeTo' ]} :" rendered="#
{statisticsReportsBean.reportParans['period' ] ge 10 and stati sticsReportsBean.report Parans
['period] le 18}" />
<j t:hoursM nut esSeconds id="tineTo" val ue="#{statisticsReportsBean.tinmeTo}" rendered="#
{statisticsReportsBean.reportParanms[' period' ] ge 10 and statisticsReportsBean.report Params
['period' ] le 18}" partial Submt="true">
<f:convertDateTi me pattern="#{nessages[' DateFormat. Tine']}" tinmeZone="#{l| ogi nBean.
server Ti meZone}" />
</jt:hoursM nut esSeconds>
<i ce:nessage for="tineTo" rendered="#{statisticsReportsBean.reportParans['period' ] ge 10
and statisticsReportsBean. reportParans[' period' ] le 18}" />



Period Selection of <i ce: out put Text val ue="#{nmessages[' StatisticsReports.execute.Period' ]} :"/>

. von / Bis mit O areile .
(From to the period B on/ Bis mk Gffnungazeiter <i ce: sel ect OneMenu i d="Period" val ue="#{statisti csReportsBean.reportParans['period ]}"
with with work time i [atum / Lz J018-11-07 DO e requi red="true" styled ass="enR0d7" partial Subnmit="true" val ueChangeli stener="#
Opening | or opening {statisticsReportsBean. processVal ueChangePeri odDat e} "> ) ) _ ]
Hours) hours B Csstrn / Dbzl A6 1107 225060 |_."? <f:selectltens val ue="#{statisticsReportsBean. sel ectltenmsPeri odWthOpeni ngTi nes}"/>
</i ce: sel ect OneMenu>
tiffnungazeiten : v <i ce: nessage for="Period"/>

<i ce: out put Text val ue="#{nmessages[' Stati sticsReports. execute.dtFrom]} render ed="#
{statisticsReportsBean.reportParans['period' ] eq 9 or statisticsReportsBean.reportParans
['period'] eq 18 or statisticsReportsBean.reportParans['period' ] eq 25}"/>
<ice:sel ectlnputDate id="dtFron val ue="#{statisticsReportsBean.reportParans
[ dt FronConponent']}" render AsPopup="true" render Mont hAsDr opdown="tr ue"
render Year AsDr opdown="t rue" popupDat eFor mat ="yyyy- MM dd HH. nm ss" rendered="#
{statisticsReportsBean.reportParanms['period' ] eq 9 or statisticsReportsBean.reportParans
["period'] eq 18 or statisticsReportsBean.reportParans[' period' ] eq 25}"
val ueChangeli st ener ="#{ st ati sti csRepor t sBean. pr ocessVal ueChangePeri odDat e} " >
<f:convertDateTi ne pattern="#{nmessages[' DateFormat. DateTi ne']}" tinmeZone="#{l| ogi nBean.
server Ti meZone} "/ >
<f:validator validatorld="dateValidatorReports"/>
</ice: sel ect | nput Dat e>
<i ce: nessage for="dtFroni' rendered="#{statisticsReportsBean.reportParans['period' ] eq 9 or
statisticsReportsBean.reportParans[' period'] eq 18 or statisticsReportsBean.reportParans
["period ] eq 25}"/>
<i ce: out put Text val ue="#{messages[' StatisticsReports.execute.dtTo']} :" rendered="#
{statisticsReportsBean.reportParans['period' ] eq 9 or statisticsReportsBean.reportParans
['period'] eq 18 or statisticsReportsBean.reportParans['period ] eq 25}"/>
<i ce:sel ectl nputDate id="dtTo" val ue="#{statisticsReportsBean.reportParans
[' dt ToConponent']}" render AsPopup="true" render Mont hAsDr opdown="tr ue"
render Year AsDr opdown="t r ue" popupDat eFor mat ="yyyy- Mk dd HH: nm ss" rendered="#
{statisticsReportsBean.reportParanms['period' ] eq 9 or statisticsReportsBean.reportParans
["period'] eq 18 or statisticsReportsBean.reportParans[' period' ] eq 25}"
val ueChangelLi st ener ="#{ st ati sti csReport sBean. processVal ueChangePer i odDat e} " >
<f:convertDateTi ne pattern="#{nessages[' DateFormat. DateTinme']}" ti meZone="#{l| ogi nBean.
server Ti neZone}"/ >
<f:validator validatorld="dateValidatorReports"/>
</i ce: sel ect | nput Dat e>
<i ce: nessage for="dt To" rendered="#{statisti csReportsBean.reportParans['period' ] eq 9 or
statisticsReportsBean.reportParans[' period'] eq 18 or statisticsReportsBean.reportParans
['period' ] eq 25}"/>

<i ce: out put Text val ue="#{nessages[' StatisticsReports. execute.OpeningTines']} :" rendered="#
{statisticsReportsBean.reportParans['period' ] ge 19}"/>
<i ce: sel ect OneMenu i d="Openi ngTi nes" val ue="#{stati sti csReportsBean. report Parans
[' openingTines']}" required="true" styled ass="enR0" rendered="#{statisticsReportsBean.
reportParans[' period' ] ge 19}">

<f:selectltens val ue="#{openi ngTi nesBean. sel ectltens}"/>
</i ce: sel ect OneMenu>
<i ce: nessage for="Qpeni ngTi nes" rendered="#{statisticsReportsBean.reportParans[' period']
ge 19}"/>
<i ce: out put Text val ue="#{nmessages[' StatisticsReports.execute.tinmeFrom]} :" rendered="#
{statisticsReportsBean.reportParans['period' ] ge 10 and stati sticsReportsBean.report Parans
["period'] le 18}" />
<j t:hoursM nut esSeconds id="tineFron' val ue="#{statisticsReportsBean.timeFron}" rendered="#
{statisticsReportsBean.reportParans['period' ] ge 10 and statisticsReportsBean.report Parans
['period'] le 18}" partial Submit="true">

<f:convertDateTi ne pattern="#{nessages[' DateFormat. Tine']}" tineZone="#{l| ogi nBean.
server Ti mneZone}" />
</j t:hoursM nut esSeconds>
<i ce:nessage for="tineFron rendered="#{statisticsReportsBean.reportParans['period ] ge 10
and statisticsReportsBean. reportParans[' period'] le 18}" />



Granularity Selection of e
time slices in Granularity :

the report

Report-specific
These parameters can be specified in any order.

Widget Comment Appearance

ACD Groups Selecting the ACD

Groups
Groups :
Agents Selecting the ACD
Agents
Agents :

30 Min

Available

ACDGruppemitTACsEigenstindig = .

AOhneTacEigenstandig
AOhneTacEigenstandig2 (125)
Agentengruppel
Agentengruppez
AmitTACEigenstandig2 (127)

v.

<i ce: out put Text val ue="#{nessages[' StatisticsReports.execute.tineTo']} :" rendered="#
{statisticsReportsBean.reportParanms[' period'] ge 10 and statisticsReportsBean.report Params
['period] le 18}" />

<j t:hoursM nutesSeconds id="timeTo" val ue="#{statisticsReportsBean.tineTo}" rendered="#
{statisticsReportsBean.reportParans['period' ] ge 10 and stati sticsReportsBean.reportParans
['period' ] le 18}" partial Submit="true">

<f:convertDateTi ne pattern="#{nmessages[' DateFormat. Tinme']}" tineZone="#{l ogi nBean.

server Ti meZone}" />

</j t:hoursM nut esSeconds>

<i ce:nmessage for="timeTo" rendered="#{statisticsReportsBean.reportParans['period ] ge 10
and statisticsReportsBean. reportParans[' period' ] le 18}" />

<ice:outputText value="#{messages['StatisticsReports.execute.Granularity']} :"/>

<ice:selectOneMenu id="granularity" value="#{statisticsReportsBean.reportParams['granularity’]}" required="true"
styleClass="em20d7">

<f:selectltems value="#{statisticsReportsBean.selectltemsGranularity}"/>

</ice:selectOneMenu>

<ice:message for="granularity"/>

XML definition

reportParams['groupslds']}" width="200px" height="100px" available="#
{messages['Common.Duallist.Available']}" selected="#{messages['Common.
Duallist.Selected]}" source="#{acdGroupsBean.selectitemsForReports}"/>
<ice:message for="groupslds"/>

<ice:outputText value="#{messages|'StatisticsReports.execute.Groups']} :"/>
Selected <jt:dualList sorted="true" id="groupslds" value="#{statisticsReportsBean.
F

<ice:outputText value="#{messages[ StatisticsReports.execute.Agents']} :"/>
Available . Selected <jt:dualList sorted="true" id="userslds" value="#{statisticsReportsBean.

Admin MP (100013)

Admin, Skill 10

Agent, Test 3 (100003)

Agent, Test 4 (100004)

Agent, Vertreter Test 2 (100002)
Chat, Lu (100015)

v.

reportParams['userslds'T}" width="200px" height="100px" available="#
{messages['Common.Duallist.Available']}" selected="#{messages['Common.
Duallist.Selected']}" source="#{usersBean.selectltemsForReports}"/>
<ice:message for="userslds"/>



ACD Agent
Status

Hangup
Threshold (s)

Service Level

(s)

Inboxes

Selecting the Agent
Status

Alternative to short
hangups

Alternative to Service
Level

Selection of one or
more incoming
mailboxes

Available

Automatically Logged Out
Backoffice

ACD Agent Status - g
Calis Onily
Calls and Media
Chat Only
Hangup Thresheold (s): 10
Service Level (s) 20
Available
Backend jtel

Inboxes :

nfondemodeld2@gmail.com
test2@jtel.eu

o SECTTIER
e A
«

® ,

o SECTTINR

v.

<ice:outputText value="#{messages|['StatisticsReports.execute.
AcdAgentStatus']} :"/>

<jt:dualList id="agentStatuslds" sorted="true" value="#{statisticsReportsBean.
reportParams['agentStatuslds']}" width="200px" height="100px" available="#
{messages['Common.Duallist.Available']}" selected="#{messages['Common.
Duallist.Selected]}" source="#{acdAgentStatusBean.selectltemsForReports}"/>
<ice:message for="agentStatuslds"/>

<ice:outputText value="#{messages|['StatisticsReports.execute.
HangUpSeconds'} :"/>

<ice:selectOneMenu id="hangUpSeconds" value="#{statisticsReportsBean.
reportParams[‘hangUpSeconds'T}" required="true" styleClass="em20d7"
partialSubmit="true">

<f:selectltems value="#{statisticsReportsBean.selectltemsHangUpSeconds}"/>
</ice:selectOneMenu>

<ice:message for="hangUpSeconds"/>

<ice:outputText value="#{messages|['StatisticsReports.execute.
ServiceLevelSeconds'} :"/>

<ice:selectOneMenu id="serviceLevelSeconds" value="#
{statisticsReportsBean.reportParams['serviceLevelSeconds']}" required="true"
styleClass="em20d7" partialSubmit="true">

<f:selectltems value="#{statisticsReportsBean.
selectltemsServiceLevelSeconds}"/>

</ice:selectOneMenu>

<ice:message for="serviceLevelSeconds"/>

<ice:outputText value="#{messages|['StatisticsReports.execute.Inboxes']} :"/>
<jt:dualList sorted="true" id="acdInboxeslds" value="#{statisticsReportsBean.
reportParams['acdinboxeslds']}" width="200px" height="100px" available="#
{messages['Common.Duallist.Available']}" selected="#{messages['Common.
Duallist.Selected]}" source="#{acdIinboxesBean.selectltemsForReports}"/>
<ice:message for="acdInboxeslds"/>



IVR Statistics
marker

Conference

Short hangups

Percent values

Selection of one or
more IVR statistics
markers

Selection of a
conference

Threshold from which
canceled calls in the
waiting loop are
counted

Selection whether
report should contain
percentage values

Available > Selected

Customer Satisfaction Question 1

o Customer Satisfaction Question 2 »
IVR Statistics Markers - oy,qtomer satisfaction Question 3 «
Customer Satisfaction Question 4
Customer Satisfaction Start L4

Conference :

Short Hangups (s)

Report Options :

] Percent Values Instead of Absolute Values

<ice:outputText value="#{messages|['StatisticsReports.execute.
IVRStatisticsMarkers']} :"/>

<jt:dualList sorted="true" id="ivrStatisticsMarkerslds" value="#
{statisticsReportsBean.reportParamsl['ivrStatisticsMarkerslds']}" width="300px"
height="100px" available="#{messages['Common.Duallist.Available}"
selected="#{messages['Common.Duallist.Selected]}" source="#
{ivrStatisticsMarkersBean.selectltemsForReports}"/>

<ice:message for="ivrStatisticsMarkerslds"/>

<ice:outputText value="#{messages[ StatisticsReports.execute.Conference]} :"
/>

<ice:selectOneMenu id="conferencesID" value="#{statisticsReportsBean.
reportParams['conferencesID']}" styleClass="em20" partialSubmit="true">
<f:selectltems value="#{conferencesBean.selectltems}"/>
</ice:selectOneMenu>

<ice:message for="conferencesID"/>

<ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
ShortHangUpSeconds'} :"/>

<ice:selectOneMenu id="hangUpSeconds" value="#{statisticsReportsBean.
reportParams[‘hangUpSeconds']}" required="true" styleClass="em20d7"
partialSubmit="true">

<f:selectltems value="#{statisticsReportsBean.selectltemsHangUpSeconds}"/>
<lice:selectOneMenu>

<ice:message for="hangUpSeconds"/>

<ice:outputText value="#{messages|['StatisticsReports.execute.
ReportOptions'} :"/>

<ice:panelGroup id="panelGroupPercentValues">
<ice:selectBooleanCheckbox id="percentValuesCheckBox" value="#
{statisticsReportsBean.reportParams['bPercentValues']}" partialSubmit="true"/>
<ice:outputText value="#{messages|['StatisticsReports.execute.
PercentValues']}'/>

</ice:panelGroup>

<ice:message for="percentValuesCheckBox"/>



Reseller and Selection of a reseller, <i ce: out put Text val ue="#{nmessages[' StatisticsReports.
Client and associated client - L execute. Resellers']} :"/>

(Connected Resellers <i ce: sel ect OneMenu i d="sel ect edResel | ersI D' val ue="#
drop-down lists) {statisticsReportsBean. report Parans

["sel ectedResel lersID]}" styleCd ass="enR20d7"
_ partial Submit="true" val ueChangeli st ener="#
Clients - th| GmbH |r3|:||:|:| w {statisticsReportsBean. processVal ueChangeReport Resel | er}">
) <f:selectltens val ue="#{resel |l ersBean. sel ectltens}"/>
</ice: sel ect OneMenu>
<i ce: message for="sel ectedResel |l ersI D'/ >

<i ce:out put Text id="clientsLabel | D' rendered="#

{statisticsReportsBean. reportParanms

['sel ectedResellersI D] ne null}" val ue="#{nmessages

["StatisticsReports.execute.Cdients']} :"/>

<i ce:sel ect OneMenu i d="sel ectedd ientsl D' rendered="#

{statisticsReportsBean.reportParans

["sel ectedResellersID] ne null}" value="#

{statisticsReportsBean.report Parans

["selecteddientsID]}" styled ass="en20d7"

partial Submi t="true" val ueChangeLi st ener="#

{statisticsReportsBean. processVal ueChangeReportCient}">
<f:selectltens val ue="#{clientsBean.selectltems}"/>

</ice: sel ect OneMenu>

<i ce: message for="sel ecteddientsl D' rendered="#

{statisticsReportsBean.reportParanms

["selectedResellersID] ne null}"/>

Routing Selection of a routing <ice:outputText value="#{messages[ StatisticsReports.execute.

Application application F}Duting ,&.pp“{:atign : e RoutingApplication']} :"/>
<ice:selectOneMenu id="routingApplicationsID" value="#
{statisticsReportsBean.reportParams['routingApplicationsID'}" styleClass="
em20d7" partialSubmit="true">
<f:selectltems value="#{routingApplicationsBean.selectltems}"/>
</ice:selectOneMenu>
<ice:message for="routingApplicationsID"/>

Service Level At which threshold are <ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
Threshold cells stained yellow Service Level Threshold Yellow |:D.u:| -0 b S_erviceLeveIThreshoIldYeIIow_']} >
Yellow <ice:selectOneMenu id="serviceLevelThresholdYellow" value="#

{statisticsReportsBean.reportParams|['serviceLevelThresholdYellow']}"
required="true" styleClass="em20d7" partialSubmit="true">
<f:selectltems value="#{selectltemsBean.selectltems0to100}"/>
</ice:selectOneMenu>

<ice:message for="serviceLevelThresholdYellow"/>

Service Level At what threshold are . <ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
Threshold cells stained green Service Level Threshold Green (%) : 0 A ServiceLevelThresholdGreenT} />
Green <ice:selectOneMenu id="serviceLevelThresholdGreen" value="#

{statisticsReportsBean.reportParams|'serviceLevelThresholdGreen']}"
required="true" styleClass="em20d7" partialSubmit="true">
<f:selectltems value="#{selectltemsBean.selectltems0to100}"/>
</ice:selectOneMenu>

<ice:message for="serviceLevelThresholdGreen"/>



Servicelevel
Timel

Servicelevel
Time2

Servicelevel
Time3

Service Number

(Single Choice)

Service
Number
(multiple
selection)

Service Level . .
Threshold 1 (s) Service Level Time 1 (s) : ] w

Service Level . .
Threshold 2 (s) Servicelevel-Zeit 2 (s) : 0 v

Service Level . .
Threshold 3 (s) Service Level Time 3 (s) 0 v

Selection of a Service _
Number Service Number : b

Sele_ctlon of multiple Available
service Numbers
43999999999
. . 43999999999
Service Numbers - 441434123456
441434123456 (Kamailio Test Inbound Only 498946
4917623976938 (dhia)
4919811223344 (4919811223344 (Swyx Test)) <

Selected

A*@v

<ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
ServiceLevelSeconds1} :"/>

<ice:selectOneMenu id="serviceLevelSecondsl" value="#
{statisticsReportsBean.reportParams|['serviceLevelSeconds1}" required="
true" styleClass="em20d7" partialSubmit="true">

<f:selectltems value="#{selectitemsBean.selectltems0to120}"/>
</ice:selectOneMenu>

<ice:message for="serviceLevelSeconds1"/>

<ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
ServiceLevelSeconds2']} :"/>

<ice:selectOneMenu id="serviceLevelSeconds2" value="#
{statisticsReportsBean.reportParams|['serviceLevelSeconds2'}" required="
true" styleClass="em20d7" partialSubmit="true">

<f:selectltems value="#{selectitemsBean.selectltems0to120}"/>
</ice:selectOneMenu>

<ice:message for="serviceLevelSeconds2"/>

<ice:outputText value="#{loginBean.shortTexts[ StatisticsReports.execute.
ServicelLevelSeconds3T} :"/>

<ice:selectOneMenu id="serviceLevelSeconds3" value="#
{statisticsReportsBean.reportParams|['serviceLevelSeconds3}" required="
true" styleClass="em20d7" partialSubmit="true">

<f:selectltems value="#{selectitemsBean.selectltems0to120}"/>
<lice:selectOneMenu>

<ice:message for="serviceLevelSeconds3"/>

<ice:outputText value="#{messages[ StatisticsReports.execute.
ServiceNumbersID']} :"/>

<ice:selectOneMenu id="serviceNumbersID" value="#{statisticsReportsBean.
reportParams['serviceNumbersID']}" styleClass="em20d7" partialSubmit="true"
>

<f:selectltems value="#{serviceNumbersBean.selectltems}"/>
</ice:selectOneMenu>

<ice:message for="serviceNumbers|D"/>

<ice:outputText value="#{messages[ StatisticsReports.execute.
ServiceNumbersID'} :"/>

<jt:dualList sorted="true" id="serviceNumberslds" value="#
{statisticsReportsBean.reportParams|['serviceNumberslds']}" width="300px"
height="100px" available="#{messages['Common.Duallist.Available']}"
selected="#{messages['Common.Duallist.Selected']}" source="#
{serviceNumbersBean.selectltemsList}"/>

<ice:message for="serviceNumberslds"/>



Transaction- Selection of one or <ice:outputText value="#{acdclientmessages|['StatisticsReports.execute.
Codes more transaction codes Available Selected AcdCallMarkers'} :"/>
o <jt:dualList sorted="true" id="acdCallMarkerslds" value="#

TAC 09 - A}{onﬂgurationsgmppemitTﬂ;CE Ta {statisticsReportsBean.reportParams['acdCallMarkerslds']}" width="200px"
Am'rtTACEigensti—indig TAC 1 height="100px" available="#{messages['Common.Duallist.Available}"
Transaction Codes - TAC 10 ) selected="#{messages['Common.Duallist.Selected]}" source="#
TAC 11 . Service {acdCallMarkersBean.selectitemsForReports}"/>
<ice:message for="acdCallMarkerslds"/>

TAC12

TAC 13 . .

T 14



	UI Widgets (XML definitions)

