Sample Apex Class onClickToDial

Implementation

To create a new Apex class, access Setup in SalesForce, and type in "Apex" in the quick search box.

Select "Build ... Develop ... Apex Classes".
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Create a new class. Add the following code:



Sample Apex onClickToDial

@Rest Resour ce(ur| Mappi ng="/jtel ACD/ onCl i ckToDi al ")
gl obal with sharing class JTELACD OnC i ckToDi al {
@t pCet
gl obal static void doGet() {
Rest Request req = Rest Cont ext.request;
Rest Response res = Rest Cont ext.response;

/1 This is howto access URLParans if required
/] List<String> URLParans = req.requestURl .split('/");
/'l Exanple: ["","jtel ACD',"onC ickToDial"]

/1 Extract the request paraneters

String Sal esForcel D = req. parans. get (' Sal esForcel D );
String CallerID = req.parans.get('CalleriD);

String AgentU D = req. parans. get (' AgentU D );

/1 Do some interesting logic to determ ne the service nunber
String serviceNunber = CallerlD,

String serviceNanme = ;

res. addHeader ( ' Content-Type', 'application/json' );
res. responseBody = Bl ob.valueO( '{ "ServiceNunber" : "' + serviceNunber + '", "ServiceName" : "' + serviceNane + '" }' );

CURL Test

First of all, obtain an OAUTH Token, see Testing with CURL.

The following CURL command can be used to test this API:

CURL - onClickToDial Test

curl.exe --silent -i -X GET --header "Authorization: Bearer <QAUTH TOKEN>" --header "Connection: C ose" "https://<SALES FORCE_|I NSTANCE_URL>/ servi ces/ apexr est
/jtel ACD/ ond i ckToDi al ?Sal esFor cel D=<Sal esFor ceRecor dl D>&Cal | er | D=49894614950701&Agent Ul D=admi n"


https://wiki.jtel.de/display/JPW/Testing+with+CURL
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