Value Reference - Action Codes

Purpose

The purpose of action codes are to define why an incoming call was not processed by the system.

Values

The following values are defined:

Value

SRN_NOTAVAIL
SRN_NOTACTIVE
MOBILE_NOTALLOW
INTERNAT_NOTALLOW
PAYPHONE_NOTALLOW
CALLER_CLIENT_NOT_WHITELIST
CALLER_CLIENT_BLACKLIST
CALLER_SRN_BLACKLIST
SRN_NO_APPLICATION
SRN_NO_ACTIVE_APPLICATION
CALLER_GLOBAL_BLACKLIST
SRN_NOT_FOUND

MORE_DIGITS

Meaning

The service number status was set to an inactive status.

The service number was set to inactive.

Calls from mobile numbers are not allowed to this service number (settings additional checks in the service number).
Calls from international numbers are not allowed to this service number (settings additional checks in the service number).
Calls from payphones are not allowed to this service number (settings additional checks in the service number).

The caller is not in the client whitelist for this number and a whitelist was configured.

The caller is in the client blacklist for this number and a blacklist was configured.

The caller is in the service number blacklist for this number and a blacklist was configured.

No application is associated with the service number.

No active application is associated with the service number.

The caller is in the global blacklist for the system.

Sending complete was sent in the signalling protocol and a service number was not found.

Sending complete was not sent in the signalling protocol and the sytem waited for more digits.
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