
Statistics - Reports

Sample Execution (Input)  Sample Report (Output)

ACD-001 - ACD Incoming Calls Report

ACD-002 - ACD Statistics Itemised Call Details

ACD-003 - Outbound Statistics Report

https://wiki.jtel.de/x/1wIpAg
https://wiki.jtel.de/x/FwEF
https://wiki.jtel.de/x/3QIpAg


ACD-004 - ACD Clients Report

ACD-005 - ACD Inboxes Itemised Details

ACD-006 - ACD Statistics One Line Call Details

https://wiki.jtel.de/x/0wAF
https://wiki.jtel.de/x/qQAF
https://wiki.jtel.de/x/ToZhAg


ACD-A-001 - ACD Agent Calls Report 1

ACD-A-002 - ACD Agent Calls Report 2

ACD-A-003 - ACD Agent Performance Report

https://wiki.jtel.de/x/AgApAg
https://wiki.jtel.de/x/AgApAg
https://wiki.jtel.de/x/EwApAg
https://wiki.jtel.de/x/PAApAg


ACD-A-004 - ACD Agent Performance Report Current Agent

ACD-A-005 - ACD Agent Report 1

https://wiki.jtel.de/x/QgApAg
https://wiki.jtel.de/x/SwApAg


ACD-A-006 - ACD Agent Report 2

ACD-A-007 - ACD Agent Report 3

https://wiki.jtel.de/x/OAApAg
https://wiki.jtel.de/x/ewApAg


ACD-A-008 - Agents Itemised Calls Details (Inbound and Outbound)

ACD-A-009 - ACD Agent Status Report

https://wiki.jtel.de/x/-wEpAg
https://wiki.jtel.de/x/iwAF


ACD-A-010 - ACD Automatic Logout Report

ACD-A-011 - Login / Logout Report

https://wiki.jtel.de/x/GAApAg
https://wiki.jtel.de/x/8wEpAg


ACD-A-012 - ACD Agents Call Reason Report

ACD-A-013 - ACD Statistics Agent Calls

ACD-A-014 - ACD Supervisor and Agents Login Report

https://wiki.jtel.de/x/fAAF
https://wiki.jtel.de/x/DYBhAg
https://wiki.jtel.de/x/0gAF


ACD-A-015 - ACD Agent Report 4

ACD-E-001 - ACD Events Details Report

https://wiki.jtel.de/x/C4BhAg
https://wiki.jtel.de/x/FYhhB


ACD-G-001 - ACD Groups Report 1

ACD-G-002 - ACD Groups Report 3

ACD-G-003 - ACD Groups Report 4

https://wiki.jtel.de/x/XROKAQ
https://wiki.jtel.de/x/zgApAg
https://wiki.jtel.de/x/1wApAg


ACD-G-004 - ACD Groups Report 2

ACD-G-005 - ACD Groups Report 5

https://wiki.jtel.de/x/jwQpAg
https://wiki.jtel.de/x/sgQpAg


ACD-G-006 - ACD Group Status Report

ACD-G-007 - ACD Caller Report

https://wiki.jtel.de/x/agEF
https://wiki.jtel.de/x/hAAF


ACD-A-008 - ACD Call Reason Report

ACD-G-009 - ACD Inboxes Groups Report

ACD-G-010 - ACD Statistics Group Calls

https://wiki.jtel.de/x/lgAF
https://wiki.jtel.de/x/CAEF
https://wiki.jtel.de/x/zgAF


ACD-G-011 - ACD Groups Report 6

ACD-G-012 - ACD Groups Report 7

https://wiki.jtel.de/x/gIFhAg
https://wiki.jtel.de/x/xQQpAg


ACD-G-013 - ACD Groups Report 8

ACD-G-014 - ACD Groups Report 9

ACD-G-015 - ACD Groups Report 10

https://wiki.jtel.de/x/TYFhAg
https://wiki.jtel.de/x/XYFhAg
https://wiki.jtel.de/x/ZIFhAg


ACD-S-001 - Service Numbers Report 1 (Inbound and Outbound)

ACD-S-002 - Service Numbers Report 2 (Inbound ACD)

https://wiki.jtel.de/x/lQEpAg
https://wiki.jtel.de/x/uoBhAg


ACD-S-003 - Service Numbers Report 4 (Inbound ACD, Standard Opening Times)

ACD-S-004 - Service Numbers Report 5 (Inbound Call Counters Grouped by Billing Number)

https://wiki.jtel.de/x/vIBhAg
https://wiki.jtel.de/x/voBhAg


ACD-S-005 - Service Numbers Report 6 (Inbound Calls and Availability Grouped by Billing Number)

ACD-S-007 - Service Numbers Report 7

https://wiki.jtel.de/x/wIBhAg
https://wiki.jtel.de/pages/viewpage.action?pageId=119504897


ACD-TAC-001 - ACD Transaction Code Report

ACD-TAC-002 - ACD Transaction Code Report 2

ACD-TAC-003 - ACD Transaction Code Report 3

https://wiki.jtel.de/x/mAAF
https://wiki.jtel.de/x/YQEpAg
https://wiki.jtel.de/x/zQEpAg


ACD-TAC-004 - ACD Transaction Code Input Report

ACD-TAC-005 - ACD Transaction Codes Overview

https://wiki.jtel.de/x/EQEF
https://wiki.jtel.de/x/AYBbAg


ACD-TAC-006 - ACD Transaction Codes Sums Evaluation

DIAL-001 - Dialler Campaigns Itemised Calls Report

DIAL-002 - Dialler Campaigns Results Report

https://wiki.jtel.de/x/A4BbAg
https://wiki.jtel.de/x/1AEpAg
https://wiki.jtel.de/x/3gEpAg


IVR-001 - IVR Statistics Report

IVR-002 - Call Origin

https://wiki.jtel.de/x/pQEpAg
https://wiki.jtel.de/x/2QAF


IVR-003 - IVR Statistics Report 2

https://wiki.jtel.de/x/FINhAg
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