Statistics - Reports

Sample Execution (Input) Sample Report (Output)

ACD-001 - ACD Incoming Calls Report

. jtel PORTAL
ACD Incoming Calls Report - ACD-001

Date : 06.08.2021 15:27:40

From Date : 06.08.2021 00:00:00

ToDate : 06.08 2021 15:27:40

Service Lavel - 15 (s)

Hangup Threshold 5is)

Groups : sample-acd-group

Service Numbers : 49109666 (49199666)

ACD Group Entry Rule SRN (Origin) Calls Queue Times.
Offerad Barvice gad ingup <= Humg Eror| st uil Tmacut Laave Busy| @ Answer Time Tima

Total

Average

Maximum

Forwarded
o = = = = = —
Otsrsa sann s ngup s Hungup mor f— augy| B Answes Time -

Total
Average
Maximum [] o L] 1] L] [] L]

ACD-002 - ACD Statistics Itemised Call Detalls

ACD Statistics Itemised Call Details - ACD-002 jtelPORTAL

Date - 06.08.2021 15:34:18
From Date - 06.08.2021 00:00:00
To Date - 06.08.2021 15:34:18
Groups : sample-acd-group
Calls I Group Details | Agent Datails
Quaus End Rosust - Dastination Number Sma  Commectad End Result

Date San End Caller [emr— ‘nm—a B0 Gme  Amn2

ACD-003 - Outbound Statistics Report



https://wiki.jtel.de/x/1wIpAg
https://wiki.jtel.de/x/FwEF
https://wiki.jtel.de/x/3QIpAg

- ftel PORTAL
Outbound Statistics Report - ACD-003 e

::::::: sample-agent, sample-agent (100014)

Service Numbers : 49120666 (40100666)

ACD-004 - ACD Clients Report

ACD-Clients Report - ACD-004 Jtel|PORTAL

Date : 05.08.2021 15:40:47
Reseller : jeel
Client | Users I Bervice Mumbers | ACD Groups
Hame uio Total Agents Concurrent
jizl GmbH jied l 1 126 B 17 48
ACD-005 - ACD Inboxes Itemised Detalils
ACD Itemised E-mail Details Report - ACD-005 jtel‘PORTAL

st e G e e g Oummcanen sagares conar

ACD-006 - ACD Statistics One Line Call Details



https://wiki.jtel.de/x/0wAF
https://wiki.jtel.de/x/qQAF
https://wiki.jtel.de/x/ToZhAg

ACD Statistics One Line per Call - ACD-006

jtel PORTAL
ACD-A-001 - ACD Agent Calls Report 1
ACD Agent Calls Report - ACD-A-001 jtel|PORTAL
ACD-A-002 - ACD Agent Calls Report 2
ACD Agent Calls Report 2 - ACD-A-002 jtelPORTAL

ACD-A-003 - ACD Agent Performance Report


https://wiki.jtel.de/x/AgApAg
https://wiki.jtel.de/x/AgApAg
https://wiki.jtel.de/x/EwApAg
https://wiki.jtel.de/x/PAApAg

ACD Agent Performance Report - ACD-A-003 jtelPORTAL

Date : 06.08.2021 15:54:31
From Date : 06.08.2021 00:00:00
To Date : 06.08.2021 15:54:31
Agents : sample-agent, sample-agent {100014)
Agent/ Group Logine Calls Austo Logaft Call Time Break Time Post Call Time Enquiry Time Ringing Time | Oce.

© buration
Max. Duration
|| Duration
Quantity
Sorvicod
Busy
No Answer
Tot.
Busy
Timed
@ Duration
Duration
Total Duration
@ Duration
Max. DuraBon
Tatal Duration
@ Duraion
Duration
Total Duration
@ Durafion
100
Tatal Duration
@ Duration
Max. Duration
L

Ho Ans:

3 ] ¥
E = =
gent, sample-agent (100014)

sample.acd-group 00000 0:00:00 0:00-00 0 o a o L} o a i} 00000 0:00:00 0:00:00 0-00:00 0-00:00 0:00:00 0:00-00 0:00-00 0:00:00 0:00-00 0:00:00 0:00-00 0:00:00 00000 0.00
Total 0:00:00 o o L] o 0 L] L] o 0:00:00 0:00:00 0:00:00 0:00:00
Average 0:00-00 0:00:00 0:00:00 o o o L] L] L] o o 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00
Maximum 0:00:-00 0:00:00 0:00:00 o L] o L] L] L] o o 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00
‘Minimum 0:00:00 0:00:00 0:00:00 o o L] o L] L] L] o 0:00:00 10:=00:00 0:00:00 10:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00
Totals
Total 0:00:00 o o o L] L] L] o o 0:00:00 0:00:00 0:00:00 0:00:00
Average 0:00:-00 0:00-00 0:00:00 o o L] L] L] L] L] o 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00
Maximum 0:00:00 0:00:00 0:00:00 o o L] o L] L] L] o 0:00:00 10:=00:00 0:00:00 10:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00
‘Minimum 0:00:00 0:00:00 0:00:00 o o L] o 0 L] L] o 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0.00

ACD-A-004 - ACD Agent Performance Report Current Agent

ACD Agent Performance Report Current Agent - ACD-A-004 jtel\PORTAL

Date : 06.08.2021 15:59:38
From Date : 06.08.2021 00:00-00
To Date : 06.08.2021 15:59:38
Agent | Group Logins Calls Auto Logoff Call Time Break Time Post Call Time Enquiry Time Ringing Time Occ.
s £ : 3 H P g 4 H s § g £ £ s £ g &
P OE $3: ko S i i EE 2 PO i E o«
E ? - E L = Lof o é a : = E . = E r] = E : - E
= £ H = N =z F = ¢ 3 = £ 3 = 2 F = £
sample-agent, sample-agent (100014)
‘sampie-acd-group 00000 0:00:00 0:00:00 o o L] o a o ] o 0:00:00 00000 0:00:00 0:00:00 0:00:00 0:00:00 00000 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 00000 0.00
Total 0-00:00 L] o L] o 0 o o o 0:00:00 0:00:00 0:00-00 0:00-00
Average 0:00:00 0:00:00 0-00:00 L] o L] o 0 o o o 0:00:00  0:00:00 0:00:00 0:00:00 0-00:00 0:00:00 0:00:00  0:00:00 0:00-00 0:00:00  0:00:00 0:00-00 0:00:00 0:00:00 0.00
Maxirmum 0:00-00 0:00-00 0-00:00 o L] L L] a o o o 0-00:00 0-00:00 0:00:00 0-00:00 0-00:00 0:00:00 0-00:00 0-00:00 0:00-00 0-00:00 0:00:00 0:00-00 0:00:00 0-00:00 0.00
Minimm 0:00-00 0:00-00 0-00:00 L] L] L] L] L o o o 0-00:00 0:00:00 0.00:00 0:00:00 0-00:00 0:00:00 0:00:00 0-00:00 0:00:00 0:-00:00 0:00:00 0:00-00 0:00:00 0:00:00 0.00

ACD-A-005 - ACD Agent Report 1


https://wiki.jtel.de/x/QgApAg
https://wiki.jtel.de/x/SwApAg

ACD Agent Report - ACD-A-005

jtel PORTAL

Date : 0608 2021 16:01:10
From Date : 06.08.2021 00:00:00
ToDate : 06.08.2021 16:01:10
Groups : sample-acd-group
Agent Logins Calls Auto Logoft Cail Time Break Time Post Call Time Enquiry Time Ringing Time | Oce.
W, Firsibiame pumsary | ToSIDuton Quat| Seies gy R e sy Mo timed| oouston o ME o T gpiagen o Maco TS poumicn o I T owaten o MEL T ppen | Mmc)
sample-acd-group
Admn, Sk 10 wew 0 o 0 of o 0 o o| coom ooose oo 0000 10000 0t000 oooe  osoon  ooom|  oocom oooew ooooo|  coooo  ooeoo| oso
Sl e it amm ol o s« o o o o o ocomw owm  oew| wew  twe  omm| ome e o] em  cwe omm|  oom  cmwe| oo
Total oo 0 v 0 of o 0 ¢ w000 a:00:0 o:00:00) o:00:00)
Aversgs woss 0 s 0 of o o o of oosss  poeso  eooos|  sones  pooes  ooos|  ooew  oooes  oonos|  moes  oowes  oowes|  ooroo  sooss| oso
Maximum w0 o 0 of o 0 ¢ o oosso  poese  coooe|  sones  pooes  ooooe| oo ooees  oooos|  moem  oowes  ooees|  oosoo  soooe| oso
[r— oo 0 I} of o 0 ¢ o woese  poess  coooe|  eonee  poces  ooooe|  ooe  ooees  ooooe|  poesw oowes  oowes|  oosoo  sooe| oso
Total oo 0 I} o o 0 oo woem w000 a:00:0 o:00:00) o:o0:00)
Average w0 s 0 of o 0 ¢ o oosss  poess  eooos|  somes  pooes  oosoe| oo oowes  oosos|  moess mowes  oowes|  mosoo  ssose| oso
Maximum oo 0 v 0 of o 0 o of ooess  poess  coooe|  eomee  pooee  oosoe|  ooem  ooees  cosos|  moem moses  oowes|  oosoo  ssooe| oso
[r— oo 0 I} of o 0 ¢ o woeso  poess  coooe|  eonee  poces  ooooe|  ooes  ooees  ooooe|  moesw  oowes  ooees|  oosoo  sooe| oso
ACD-A-006 - ACD Agent Report 2
tel PORTAL
ACD Agent Report 2 - ACD-A-006 J
Date : 06.08.2021 16:02:59
From Date : 06 08 2021 00-00:00
To Date : 06.08.2021 16:02:50
Groups : sample-acd-group
Agent Logins Calls Aute Logoff Break Time Post Call Time Enquiry Time Ringing Time Occ.
Nassa, Firstame (Musbar) [ 7! Buration ““": S sy e Tt Busy MO Tima| Gouwaien o MeX TN gpumsen o M TS| gpgmsen o wet TS gDwmien M Tl @ Duration 3
o s ol o o s o o o o comw s  oosos| weew  ocm  oooos|  scew  ooew  osems| esesm  sew  esos| oo as
acmin, 5k 10 wew of o o of o 0 ¢ o ocwm o coom|  oses osom ey oo ooom ooem|  ooem eocor ooom| ooomo oowos| oo
Total vonee o 8 o o o ] ¢ 0| cwm w000 0008 e 0000
Averag o of 8 o o o ] ¢ 0| oo ooeso  eaose|  msese oowoe  ooeoe|  ooess  oooss  oowos|  mose  mooes oowes|  coeno moem| ose
Madmum voees o 8 @ o o ] ¢ o| ook oseso  ewose|  meoss  oonos  ooees|  oowes  oooes  oowos|  oowes  mooes  oowes|  mowoo  soess| oso
Masimum voees o 8 @ o o ] ¢ o| ook oseso  eaose|  meese  oooos  ooees|  oowes  oooes  oowos|  mowes  mooes  oowes|  okoo moess| oso

ACD-A-007 - ACD Agent Report 3


https://wiki.jtel.de/x/OAApAg
https://wiki.jtel.de/x/ewApAg

ACD Agent Report 3 - ACD-A-007

jtel PORTAL

Date : 06.08.2021 16:04:00

From Date : 06082021 00:00:00

To Date : 06.08.2021 16:04:00

Agents : sample-agent, sample-agent (100014)

Agent ACD Calls ACD Outdial Calls ACD Transfer Calls ACD Post Calls
Hama, FirsiName fra—— Toi Taken @ Duraison 00 DUSion o, copon @ Durasion 200 Durmlion] Lo ren O Duraiion 0 DURESN L raen @ Duraiion T2 Durstien
sampie.agent, sample.agent 100014 0 o0 o000 o000 © o0 o000 oooof 0 0 00000 00000 0@ Q0000 00000
Total 0 o ooooo  oo00d e o o000 c0oof 0 0 0:00:00  0:00:00 00 00000 0:00:00
Average o o oo000 oo00d o o o000 o0oof © 0 0 0:00:00  0:00-00 0 0 00000  0:00:00
Maximum 0 ] 0:00:00 9:00-04 ] 0 @:00-00 0-00: 00 ] 0 O:00:00 0000 -] a 0:00:00 @:00:00
Minimum o o oo000 oo00d o o o000 o0oof © 0 0 0:00:00  0:00-00 0 0 00000  0:00:00
ACD-A-008 - Agents Itemised Calls Details (Inbound and Outbound)
jtel PORTAL

Agents Itemised Calls Report (Inbound and Outbound) - ACD-A-008

e s, s 19096)

Tt

[ —

ot

L e O P W —— [r—

ACD-A-009 - ACD Agent Status Report

B bt g O


https://wiki.jtel.de/x/-wEpAg
https://wiki.jtel.de/x/iwAF

jtel PORTAL
ACD Agent Status Report - ACD-A-009 :
Date : 06.08.2021 16:08:01
From Date : 06.08.2021 00:00:00
To Date : 06.08.2021 16:08:01
Agents - sample-agent, sample-agent (100014)
ACD Agent Status : Break, Calls and Media, Logged OFff
Groups ACD Agent Status

Mami Cowmar Min. Duation Max Duration Ao, Duratisn Total Duration
sample-agent, sample-agent (100014)
samplesacd-groug Break o 00000 0:00:00 D000 000: 00
sample-acd-groug Calls and Madia o 0:00:00 Q0000 00000 0:00:00
=ample-acd-group Logged Odf o 0:00:00 0:00:00 00000 0:00:00

ACD-A-010 - ACD Automatic Logout Report

ACD Automatic Logout Report - ACD-A-010 jtelPORTAL

Date : 06082021 16:00:15

From Date : 05,08, 2021 00:00:00

To Date : 0608 2021 16:00:15

Agents : sample-sgent, sample-agent (100014}

Date | Time ACD Group Logout Reason

ACD-A-011 - Login / Logout Report



https://wiki.jtel.de/x/GAApAg
https://wiki.jtel.de/x/8wEpAg

Login / Logout Report - ACD-A-011 JtelPORTAL

Date : 06.08.2021 16:10:30
From Date : 06082021 00:00:00
To Date : 06.08.2021 16:10:30
Agents : sample-agent, sample-agent (100014}
Agents | Sessions I Date [ Time | ‘Counter I Duration
Agent Session Legin Logout Connocted Inbound Legin A Nat
|S-e:ainn o | | UI 000 00" 0:00 00 0:00" DO 000" 00

ACD-A-012 - ACD Agents Call Reason Report

ACD Agents Call Reason Report - ACD-A-012 jtel PORTAL

Date : 08082021 16:12:11

From Date : 06.082021 00:00:00
ToDate : 06.08.2021 16:12:11
Agents : sample-agent, sample-agent (100014)
Agents. | ACD Group | Saervice Number | Quantity | Call Marker NA | Call Marker
Name Name Number Calls Total |Name Total Max. Duration Avg. Duration
- | | |

ACD-A-013 - ACD Statistics Agent Calls

ACD Statistics Agent Calls - ACD-A-013 jtel PORTAL

Date : 06.08.2021 16:24:22
From Date : 0608 2021 00-:00:00
ToDate : 06.08.2021 23:59:58
Granularity : Day
Agents : sample-agent, sample-agent (100014)
Period Agent Calls Talk Time
Offered Serviced Busy Mo Answer Rejected Hungup Error Total Duration @ Duration
06.08.2021 00:00 - 06.08.2021 23:50 a o 0.00% L] o o a o 0:00:00 0:00:00
Period: 00 % 00
Total: [ ] 0.00 % [ ] o [ o 0:00:00 0:00:00

ACD-A-014 - ACD Supervisor and Agents Login Report


https://wiki.jtel.de/x/fAAF
https://wiki.jtel.de/x/DYBhAg
https://wiki.jtel.de/x/0gAF

Acd Supervisor And Agents Login Report - ACD- jte{‘PORTAL

Date : 0608 2021 16:26:02
From Date : 06082021 00:00:00
To Date : 0608 2021 16:26:02
Groups : sample-acd-group
Agents : sample-agent, sample-agent {100014)
Broups ACD Agent Status Login Type
ACD-A-015 - ACD Agent Report 4
ACD Agent Report 4 - ACD-A-015 jtel‘PORTAL
Groups : sample-acd-group
Service Numbers : 40190666 (40190666)
ACD-E-001 - ACD Events Details Report
ACD Events Details Report - ACD-E-001 jtel PORTAL
::: :: Group 1- BigShoes (111)

New To Done

Average New Ta Done
Maximun New To Dane



https://wiki.jtel.de/x/C4BhAg
https://wiki.jtel.de/x/FYhhB

ACD-G-001 - ACD Groups Report 1

Date :

From Date :
ToDate :
Granularity :
Service Level :
Hangup Threshold
Groups :

Service Numbers :

Period

ACD Groups Report 1 - ACD-G-001

06.08.2021 16:20-06
06.08.2021 00:00-00
06.08.2021 23:50:59
Day

20(s)

Sis)
sample-acd-group
49199666 (49190666)

Answer Time

jtelPORTAL

Offersd  InBarvice MOUMSINVICE L Hungupa Busy L Duration Mix: Durstion
il o o ] 0 o o o o o o o 0000 00000 D:00:00 000
Total [ o ] [ o [ ] [ [ o ]
Average L] o L L] o L] L] o L] o L 0:00:00 0.00
Maximum [ ] ] [ o [ ] o [ ] ] :00:00 0-00:00
Date : 08.08.2021 16:30:20
From Date : 06.08.2021 00-00-00
ToDate : 06.08.2021 23:59:59
Granularity : Day
Service Level : 20(s)
Hangup Thresheld : 5 (s)
Groups : sample-acd-group
Pariod Aaar Tia Talk Tamws Post Call Tima
Oftarsd  laservics MO MUMIRS ungup s MUTRe Busy  Accessiiity Serice Lave —= Max | o Duration s
[ [ o ] [ o wo%|  ooxon  oooo oooco  ooe00| G000 000
Total [ ® " o [ "
Avaraga . w0 nonse wa0:00
Maxiemm Ly 0:00:00 w8000 o000

ACD-G-003 - ACD Groups Report 4



https://wiki.jtel.de/x/XROKAQ
https://wiki.jtel.de/x/zgApAg
https://wiki.jtel.de/x/1wApAg

ACD Groups Report 4 - ACD-G-003 el PORTAL

Date : 06.08.2021 18:31:38
From Date : 06.08.2021 00:00.00
ToDate: 06.08.2021 23:58:50
Granularity : Day
Service Level : 20(s)
Hangup Threshold : 5(s)
Groups : sample-acd-group
Service Numbers : 49190666 (40199666)

== = —— e

Ot Al A Seelew Sl Gubmnd  Oubend M0 nges e 0% s S Gt o snmie 8 gm0 opwin o D N ion *

6022021 0000 - 06 08221 2358 ° o 000 o oo o o o o o o o o of omm  oom| eww  awm|  cww oo o0 asso) om0
Total a o P o am o a o ) a o o ® f f a 0%
Avoraga a o o0 o wm o a o ] a o o ® ) [ of omm a0 aono [ 0%
Masimm a o 000 o oo o a o [ o o o o o [ of omm  oom|  owo  awom|  omm  oom) 000 nmgo) 000

ACD-G-004 - ACD Groups Report 2

ACD Groups Report 2 - ACD-G-004 jtelPORTAL

Date : 06.08.2021 16:32:57
From Date : 06.08.2021 00:00:00
ToDate : 06.08.2021 23:50:50
Granularity : Day
Service Level : 20(s)
Hangup Threshold : 5(s)
Groups : sampie-acd-group
R I B e e I e e o Y Y
mamsae]|  ressicans paaircats "'g.:“f'.m; noopost| cusmmry o | ey o % ey k| oy %) T8t of evusen| | Mer | ounary|  cusy|  cusneny|  ausnmy
a0 . o o of 0w o w| 0w & ea| cesos ocoose| cosco asom P o B o ; o
Tl " . . . T T p . . . . .
avenca o . . . of o o o ] 0 9l e o] ewse cmm| oww  coo p . 0 o B o
Ma i 0.0 L] L[] L[] L] o o o L] o o [ ] o] ®00:00 0000|0000 0:00:08 0| o o o o o
[ o . . . of o o o ] e s o] e cws| ows see o . 0 o . o

ACD-G-005 - ACD Groups Report 5



https://wiki.jtel.de/x/jwQpAg
https://wiki.jtel.de/x/sgQpAg

ACD Groups Report 5 - ACD-G-005

Jtel PORTAL

Date : 06.08.2021 16:34:05
From Date : 06.08.2021 00:00:00
ToDate : 06.08.2021 23:50:50
Granularity : Day
Service Level - 20 (s)
Groups : sample-acd-group
sample-acd-group
Pavtcd Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Offered sLapy oftered s Otfered st Offered sLapy Offered sty Offered st offored sLap
000000 - 23595 0.1-1 0% o 000 o 000 3 00 00 o 000 o o
Totat o w00 o ) o [ o 010 o 000 o [ o w00
Avarsge o ™ o o o ™ o ag0 o ™ ° ™ o ™
Maximum o 0.00 o 0.00 L] 0.00 L] 0.00 o 0.00 o 0.00 o 0.00
ACD-G-006 - ACD Group Status Report
ACD Group Status Report - ACD-G-006 felPORTAL
Data : 06.08.2021 16:38:10
From Date : 06.08.2021 00-00-00
To Date : 06.08.2021 16:38:10
Groups : sample-acd-group
ACD Agent Status : Break, Calls and Media, Logged Off
Groups: | ACD Agent Status
Iﬂmll Countsr Min. Duration Max. Duration Awg. Duration Total Duration
sample-acd-group
=ample-agenl, sample-agent (100014} Break a 0000 0:00:00 [iECiE ] 0000
sample-agenl. sample-agent (100014} Calls and Media L] 0u00:00 0:00:00 [ECE ] 0000
sample-agenl. sample-agent (100014) Logged Off L] 0u00:00 0:00:00 0000 0000
ACD-G-007 - ACD Caller Report
jtel PORTAL
ACD Caller Report - ACD-G-007 el
Date : 06.08.2021 16:30:26
From Date : 06.08.2021 00:00:00
ToDate: 06.08.2021 16:39:26
Groups : sample-acd-group
ACD Group I Periad
Tem . GiOn. GZ0i.  0i80.  0ame.  SED0- CER T T T E L T T T T T TR T R ST P
0100 0200 @ita  0eed  Gs00  0R0  o7se  oass 1 1zoo  1iee 1800 iet0 w8 im0 1% 2eed  zee0 2200 2380 2em

‘sampla ot groue [ o o o ] o o 0

o [ o

o o

[ o ® o o o o



https://wiki.jtel.de/x/agEF
https://wiki.jtel.de/x/hAAF

ACD-A-008 - ACD Call Reason Report

ACD Call Reason Report - ACD-G-008 jtel PORTAL

Date : 06.08.2021 16:40:31
From Date : 06.08.2021 00:00:00
To Date : 06.08.2021 16:40:31
Groups : sample-acd-group
ACD Group I Service Mumber I Cuantity I Call Marker
HName: Humbar Calls [ Hame Total Max. Duration Avg. Duration
- N

ACD-G-009 - ACD Inboxes Groups Report

ACD Inboxes Groups Report - ACD-G-009  jtel|PORTAL

Date : 06.08 2021 16:41:36

Frem Date : 06.08.2021 00:00:00

To Date : 06.08.2021 16:41:36

Groups : sample-acd-group

ACD Group Inboxes b i A d Hoth d Answer Time @ Answer Time Max.  Answer Time Min.
L] L] Q 00-00-00 00-00:00 00 00: 00

Total a 0

Average [] [

Maximum L] L]

ACD-G-010 - ACD Statistics Group Calls



https://wiki.jtel.de/x/lgAF
https://wiki.jtel.de/x/CAEF
https://wiki.jtel.de/x/zgAF

ACD Statistics Group Calls - ACD-G-010

jtelPORTAL

Date : 06.08.2021 16:43:18
From Date : 06.08 2021 00:00:00
To Date : 06.08.2021 23:50:59
Granularity : Day
Groups : sample-acd-group
Pariad Graup Times
e
s ount Tima| Buriced Vel Ovadiow Dasiic mfance  Notigewics  MoSaes | inBaies MR gy T VokcaMail Max Ring
ot
06082021 00:00 - D608 2021 23: sample-acd-group o 0:00:00 o 000 % o o a o o o 000 % o 000 % a 0.00 % 00000 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00
@ Group: 0:00:00 00000 0:00:00 0:00:00 00:0 0:00:00 0:00
Period: '] 0:00:00 o 0.00 % o 1] L] o [] o 0.00 % ] 0.00 % L] 000 % 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00
@ Period: 0:00:-00 0:00:00 0-:00:00 0:00:00 0:00:00 00000  0:00:00
Total: ] 0:00:00 o 0.00 % o ] L] o o [ ] 0,00 % [] 0.00 % o 0.00 % 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00
Average: 0:00:00 0:00:00 0:-00:00 0:00:00 0:00:00 0:00:00 0:00:00
Date : 06.08.2021 16:45:12
o e
ToDate : 06.08.2021 23-50-59
Granularity : Day
Service Level | 20(s)
- - S
Offersd  In Service Notin  Hungup <=  Hungup> Emor Queue  Queue Ful Queue Busy Actessibilit Service| @ Duratien mex| @ Duration max | ©Duration Max.| © Duration Max.
Average ] ) [} o o [ [} o o 000 0% 0:00:00 0:00:00 0:00:00 0:00:00
Maximum 0 0 o ] o 0 0 ] o 000 % 0.00 %| 0:00:00 0:00:00 0:00:01 0:00:00
ACD Groups Report 7 - ACD-G-012 JelPORTAL
ToDate : 06.08.2021 23:50:50
‘Service Level 1: 01(s)
‘Service Lovel 2: 0fs)
‘Service Level 3: 01(s)
‘Service Level Yellow - 0¢%)
‘Service Level Green : 0(%)
Groups : ‘sample-acd-group
— - - - - —
Out of H ed Availe SLATO SLAZ O SLAZ O Hz Leave A Waiting Waiting
o jours Queu e waila (s) is) A langups. Queue gent o == g
Voice- Other Count (%) (%) Count (%) Coumt (%) Count (%) Pre-  Short  Queue (%)  Voice- Other| No  Busyl swered _Hangups



https://wiki.jtel.de/x/gIFhAg
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ACD-G-013 - ACD Groups Report 8

ACD-G-015 - ACD Groups Report 10

ACD Groups Report 8 - ACD-G-013 JelPORTAL

Date : 06.08.2021 17:00:20

e

el

Service Level 3 0(s)

Service Level Yellow : o(%)

‘Service Level Green : 0(%)

Groups : ‘sampie-acd-group

Period ACD Group Calls Queue Count @ Times
JR— Out of Hours cunue Queued e Availa SLA10(s) 5LA20(s) SLA3 0 s) Hangups Leave Queus Agent TR
— B = T NN

ACD-G-014 - ACD Groups Report 9

ACD Groups Report 9 - ACD-G-014 JIellPORTAL

From Date : 06.08.2021 00:00:00

b

Service Level 2 0(s)

Service Level 3 ots)

Service Level Yellow 0(%)

Service Level Green 0(%)

Short Hangups. 0fs)

Groups. ‘sampie-aca-group

ACD Group Calls Queue Count @ Times
— ‘Out of Hours avalia Hangups Leave Queue agent kTie Poscu "G Wating
] = e s
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jtelPORTAL

ACD Groups Report 10 - ACD-G-015
Date : 06.08.2021 17:02:35
From Date : 08.08.2021 00:00:00
ToDate : 08.08.2021 23:50:-50
Granularity : Day
Service Level : 0(s)
Hangup Threshold : 0 (s)
Groups : sample-acd-group
Offared  Cuoue Closed  Oueus Ful Other  Hungup<= """"""‘Bﬂ Hungup > InBarvice Motin Beeviea  Accessibdity  Sarvics Lavel| @ Duration
md L% 0.00% 000:00
otal ™ Lo s
Avarage nut n:00:00
FIEC null L% %

ACD-S-001 - Service Numbers Report 1 (Inbound and Outbound)

Service Numbers Report 1 (Inbound and Outbound) - ACD-S-001 JtelPORTAL

Date : 06.08.2021 17:03:46

From Date : 06.08.2021 00-00-00

To Date : 06.08.2021 23:50:59

Granularity - Day

Service Level : 20(s)

Hangup Threshald : 10(s)

Service Numbers : 40199666 (40190668)

Pariod calls In Burvics NotIn Survics. Hungup <= Hungup: Ringing lncoming Tima | - oo sieg Agant Time |mn—| . |M-;“|m| by |""e:"“
B e AcoPet| sty o parcent|  Quamity| wPercant| auansey | % Parcant| uansry| Pusana| o Tolal] @ Busmtion fou | =] Guanilty L Quan Guantity Quansry|  Quantiyy

ACD-S-002 - Service Numbers Report 2 (Inbound ACD)


https://wiki.jtel.de/x/lQEpAg
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Service Numbers Report 2 (Inbound ACD) - ACD-S-002 Jtel|PORTAL
Date : 06.08.2021 17-09:04

::.I::I:;‘N: i;z:a.znm 23:50:50

Service Lavel - 20 (s)

Hangup Threshald : 10 {s)

Service Numbers : 49199666 (49199666)

Date Time Barvica Number Number Offered Number sm.: %"gu.: unngupu':: Last Calls ml:m; Quote Hangups Quote LostCalls| o ) o

ACD-S-003 - Service Numbers Report 4 (Inbound ACD, Standard Opening Times)

Service Numbers Report 4 - ACD-S-003 JtelPORTAL

[service Numbers : 49199666 (49199666)

Period : Today - 06. Aug 2021 00:00 to 06. Aug 2021 23:59

Weekdays : Monday Tuesday Wednesday Thursday Friday Saturday Sunday

IGranularity : Day

Bervice Level : 20
a
g1 &g H 2 H g
8| E i 2 3 33 J 4 § ] r§ e
- 2 E 51 £ = = § 3

2 =4 | 2 o r ]

el3|§ 2% 3gez| £: ozl:z S8 g 83
s A g g BYsi g g F E E e 3 Y
B 15 E & 58§ E g e g 29
HEHEFETHHIE R R I R B
B 88 88 % 8% osgai 3P Pl ar 0§ 0§ %o

psosz021 0000 osos2021  23se | | | | | | [ |

otals

ACD-S-004 - Service Numbers Report 5 (Inbound Call Counters Grouped by Billing Number)
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Service Num

Inbound Call Counters Grouped by Billing Number
on0nzuzt 17:1202

06082021 000000

on0nznz1 23050

Monday Tueacay Wocnesdoy Ty Frdy Seury

'

Date:

From Date :

1000

bers Report 5 - ACD-S-004 jtel PORTAL

Hoiday List

ACD-S-005 - Service Numbers Report 6 (Inbound Calls and Availability Grouped by Billing Number)

Service Numbers Report 6 - ACD-5-005
Inbound Calls and Availability Grouped by Billing Number

jtel PORTAL

Data : 05.08.2021 17:14:22

From Date : 06.08.2021 00:00:00

ToDate : 06.08.2021 23.58:50

Billing Numbers : 1000

Date Waakeday Week. Inbeund Tatsl Inbound ACD Inbaund Answered| Emaig Voiee Mail + Gallbacks) Inbound Lost Direct ‘e
2021-08-06 Friday a o [ o) o 0| L] o 000 0.00

ACD-S-007 - Service Numbers Report 7

Service Numbers Report 7 (Inbound and Outbound ACD and IVR) - ACD-S-007

Jtel PORTAL

Dato  Time 20052024 1008:11
Dato  Time From: 20052024 000020
Dato  Time To 20052024 285950
Servica Lovel (5): 26
Shorthangups s) 100
Servics Numbors 49199500 (49109500}, 49199501 (49199501). 49109502 (1D195502). 43199503 (49103503) 49199504 (43109504, 49130505 (49199505), 4910008 49196506). 49100507 (4910507). 49199505 (49190508, 49196500 (49100503), 4910051 (49190511).4D109512 (49109512), 40198513 (49109513, 49190514 (1D199514). 49109515 (49190515) 49199510 (19109516), 49196517 (13199517, 49100518 (4919B515), 49109510 (49100510, 49160520
WEBINAR: End-to-End Applkation C) €9196521 (WEBINAR: Enc-c.End Applikaton B, 49189522 (49198522), 431095323 (49190523), 49198524 (491095324), 49138525 (49199525), 43109528 (49198528), 49109527 (49100527), 43199528 (43109528), 45198529 (49190525), 46109530 (49199530), 45199531 (49109531, 49199632 (49109532), 49199533 (49198533), 43109811520 (WEBINAR Enc-To-En Applation A), 49199958 (49109553,
45150950 (15199550), 498945143506 11510 (Da B Shoss Hotine)
Sorven cos ounouna bouna = a0
Sorvic umper s Towr | o Ououns Gomected Tow wRomy o Notsorvesa somss TaTine postcanmine
Pitom. Numbor Namo » N " . 5 smmmmss Ag@imenss |6 o sm@mnemss A emems |5 5 son s omns | & WS 005 | sun@immmss  Aveimmmss | S immmss A @/nmmss | Smemamss A (o
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ACD-TAC-001 - ACD Transaction Code Report

ACD Transaction Code Report - ACD-TAC-001 jtel‘PORTAL
Date : 06.08.2021 17:15:50
I:::::ﬁon codes : ?Azsg)ilgﬂlsm
Calis Numibers Agent ACD Configuration Group ACD Agent Group Transaction code
Date Stant mn&: ';":d':: Root Mumbers ANumber | Agents LID ACD Groups CD Groups ]hm Expart key Set
e rss s

ACD-TAC-002 - ACD Transaction Code Report 2

ACD Transaction Codes Report 2 - ACD-TAC-002 JtelPORTAL

Group(s): sample-acd-group

Period : Today - 06. Aug 2021 00:00 to 06. Aug 2021 23:59
Granularity : Day

g ]
T B
S ¥ 4
g w @
E F-R £
3 E
[ T
§ i E’ i
5 2 8 5 3
2
2 £ 5]
83 § B ¢ % § 3
p&.0E.2021 00:00 06.08.2021 2350 o 1] ] 0:00:00 0.00 % 1]
tal o a a 0:00:00 0.00 % 1]

ACD-TAC-003 - ACD Transaction Code Report 3
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ACD Transaction Codes Report 3 - ACD-TAC-003 JtelPORTAL

Group(s): sample-acd-group

Period : Today - 06. Aug 2021 00:00 to 06. Aug 2021 23:59
Granularity : Day
Pyl 3 !
& 3 i s s 3 . i i 1
* & o o Q o Q
£ F g ® T b b s - =
@ ] = = 2 # # # # #
R H - : : : ; 3
PR B R = 31 = gl H H H 52 i
H o -] -1 k- B -] -
38 3 & 2 F g 3: & 3% 3t ] LE 3 ai
P6.08.2021 00:00 06.08.2021 23:58 a ] a 0:00:00 0.00 ')4 0 0.00 % 0 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
o o 0 00000 000% 0 0.00 % [ 0.00% 000 % 0.00% 0.00 % 0.00% 0.00 %

ACD-TAC-004 - ACD Transaction Code Input Report

Transaction Code Entries - ACD-TAC-004 JtelPORTAL
Date : 06.08.2021 17:20:07

From Date : 06.08.2021 00:00:00

To Date : 06.08.2021 223:59:59

Granularity : Day

Consider Additional Post Call Interval (Web) = Mo

Agents : sample-agent, sample-agent (100014)

samplesagenl, sample-agent I 06,08 2021 00:00 - 08.08 2021 23:50 I B a B 0:0:00

ACD-TAC-005 - ACD Transaction Codes Overview
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Transaction Code Entries - ACD-TAC-005

Date : 06.08.2021 17:21:08
From Date : 06.08.2021 00:00:00
To Date : 06.08.2021 17:21:08

Transaction code:

Transaction code | Counter | Average -

jtel|PORTAL

I Total - Duration |

Names Export Keys | 'r::!mmu| TC avg. Edit TEC total edit Percent all TCs
ACD-TAC-006 - ACD Transaction Codes Sums Evaluation

Acd Transaction Codes Sums Evaluation - ACD-TAC-006 jtel PORTAL

ransaction codes : _— TAC 00, TAC 01 _— I — I _—
DIAL-001 - Dialler Campaigns Itemised Calls Report
Dialler Campaigns Itemised Calls Report - DIAL-001 jtel\PORTAL

From e

Compotgs o 1000

= ey [ ore e D T I o e o o =

DIAL-002 - Dialler Campaigns Results Report

o b gy
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Dialler Campaigns Results Report - DIAL-002

JtelPORTAL

Date : 05.08.2021 1720:32
From Date : 06.08.2021 00-00:00
To Date : 05.08.2021 23:50:58
Campaigns : ‘Campaign 1000
‘Campaign Times. I ‘Call Attenpts | Contact Results
Start End Dialier Campaign Call Attempts. Cannected No Answer Busy Invalid Aborted  Ans. Machine Error Dane Aborted Appointment Delay
BE21 12:00 AM ez 1150 PM Campaign 1000 o o ] o o ] o [ a o ] o
Total L] L] L] L] o L] L] o o o
Average L] L] [ L] L] [ L] [ a o [ o
Maximum L] L] [ L] L] [ L] L] a o [ o
IVR-001 - IVR Statistics Report
- itel| PORTAL

ACD IVR Statistics Report - IVR-001 J

Date : 06.08.2021 17:31:10

From Date : 06.08.2021 00c00:00

To Date : 06.08.2021 23:59:50

Granularity : Day

IVR Statistics Markers : DM Stats Marker

Service Numbers : 40190666 (401 0066E)

Date Period Quantity Total Number Calls Percentage %

DM Stats Marker

O6.0&E 2021 00:00:00-23:58:59 o a 0.00

Total (+] a 0.0

IVR-002 - Call Origin
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Date :

From Date :

To Date :
Granularity :
Service Number :

@ Duration Interval:

& Duration Taotak

Origin Statistics - IVR-002

06.08.2021 17:32:00
06.08.2021 00:00:00
06.08.2021 23:50:59
Day

40100666

Type Calls

IVR-003 - IVR Statistics Report 2

ACD IVR Statistics Report 2 - IVR-003

Date :

From Date :

To Date :

Granularity :

IVR Statistics Markers :
Service Numbers :

Date Parind Calis
DM Stats Marker

0B.0B2021  00-00-00-23:58:50

Tatal

08.08.2021 17:34:27
06.08.2021 00:00:00
08.08.2021 23:55:59

DM Stats Marker
4100668 (49100668)

Connected  Percent Call Percent ] 1 2 3 4

a 000 36 o 0.00 % o o o o

jtel PORTAL

0:00:00
0:00:00
0:00:00

jtelPORTAL
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