Working as an Agent (using the telephone)

If you work as an agent in a call center, then you can find information here on how to login to the system and view the most important system parameters.
There are two ways to work with the system:

® Using a web browser, to access and operate jtel Portal.
® Using a telephone, which uses DTMF to communicate with the system.

This section describes working by telephone.



	Working as an Agent (using the telephone)

