AcdEvents REST API - Data Structures

® AcdEventStatus Data Structure
® AcdEventType
® AcdEvent

AcdEventStatus Data Structure

An ACD event status is represented as a JSON Object as shown in the following example:

{
"Short Text": "AcdEvent St at us. Ent er Syst ent',
"ID': 0

AcdEventType

An AcdEventType is represented as a JSON Object as shown in the following example.

{
"Short Text": "AcdEvent Types. Voi ceMil ",
“1D': 1
}
AcdEvent

An AcdEvent is represented as a JSON Object as shown in the following example.



"Skillsvalue2": null,

"Skillsvaluel”: null,

" Chat ConnectorslD': null,

"UserData": "987654",

"Skillsvalue3": null,

"dt Recei ved": null,

"AcdG oupsl D': 235,

"AcdConfi gurati onG oupsl D': 235,

"dtRemi nd": null,

"Event Data": "<event Data><cal | backNunmber >49199123456789</ cal | backNunber ><body html =\"true\"><content>This is an autonatically generated call back
request via the REST API.\r\nCongratul ations!\r\n</content></body></event Dat a>",

" AcdWor kFl owConnectorsi D': nul |,

"Acdl nboxesI D': null,

"ID': 1631,

"Last Agent Tinme": null,

"CrmURL": "https://ww.jtel.de",

"Wor kFl owvbni torPointsli D': null,

"AcdRepl yi ngTypesI D': null,

"AcdEvent Typesl D': 3,

"dt Modi fied": "2020-08-09T02: 32: 30. 010",

"bd oseByForei gnSysteni: fal se,

"Receiver": "4919900112233",

"Subject": "Callback request from 49199123456789 on 2020.08.09 at 09: 00",

"UsersID': 3,

"Sender": "49199123456789",

" For ei gnSyst emN\unber”: nul |,

"dt Created": "2020-08-09T02: 32: 26. 843",

"UserData2": null,

"UserData3": null,

"SkillsID3": null,

"SkillsID1": null,

"SkillslD2": null,

"AcdEvent St atusl D': 20,

"dt Last Mbdi fied": "2020-08-09T02: 32: 30. 163",

"AcdEvent sCreat or TypesI D": 1
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