Agent Status - Tab Translations

This TAB is used to store the agent statuses in different languages, so that when switching to another language, the agent status is displayed with the corresponding text.

A logoff and login is required after changing the language. Otherwise, the status names will be displayed in the language used before the change.

E Edit Agent Status "Calls and Media’

Language Status (long) Status (short) Status (abbreviation)
English (United Kingdom) Calls and Media

French (France) Appels et media
German (Germany) Anrufe und Medien
For example:

German

Anrufe und Medien

English Czalls and Media

French Appels et media
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