SAP - MiniClient Widget Integration

This integration embeds the jtel MiniClient into SAP C4C as a widget, which provides a unified call handling experience.

The SAP administrator needs to configure the widget for Live Activity in SAP.

Procedure

® Go to Administrator ... Service and Social ... Communication Channels ... Live Activity Configuration.
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In the Live Activity Configuration screen, in the <Provider> field dropdown select External Provider.

Choose Other under <CTI Vendor> field.

Enter jtel in the <Provider ID> field

Enter the MiniClient login URL (https://jtel-server/CarrierPortal/mclogin/reseller-uid/client-uid) in the <Provider URL> field.
It is recommended to put 600 (or more) as Height (px) and 400 as Width (px).
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® Make sure to select the Display Provider Control flag.

Save and Cloze

close

® Choose Save and Close when finished.
The login page should be displayed as follows (only the user and password will be displayed, as the reseller and client are coded in the provider URL).

Note: it is useful to set the jtel system to use a cookie login - in this way the user will not have to login every time to the jtel system.

@ Home Service and Social Live Engagements o
Anaiting Norifications
8 Calendar @ ks ol sooavede
©  individual Customers Ticket Configuration Login
- Maintain Activity Priori
9 Phone Calls N
Work Distribution
& Remerserme
£ Service and Social B oo i dsouton 5p  Knouledge Base
Ticket Routing Rules by Organization or Territory Choose SAP Jam group) [ o ]
Ticket Routing Rules by Employee SAP Jam Settings
& st Next Ticket Configuration
izational Work Distribution (d d, u i ins...
Employee Work Distribution (deprecated, use Ticket Routing Rules instead] Measurements and Mai
= Tokes i vt (dep ¢ ) Set up measurement att
Configure Measuremer
2
@ Templates S Configure Maintenanc
ime Recordin i i
Configure time ftern product and Time ftem quantity round off Configure Maintenag
€ Live Activity Center ine Rules for Time ftem Product
Rules for Item Rounding v Resource Scheduler
& comonmat = Set up Assignment Mass
ommon Tasks
Configure Assignment
Setup
Set up and maintain senvice levels and categories
Senice Levels = Contracts

Analyze Contract Detern
Contract Determinatiol
Contract Configur

Determine Service Level
Service Categories

Communication Channels
Set up and maintain communication channels tel Portal - © 2009-2021

E-Mail Addresses

Messaging Services

Live Activity Configuration

Outbound E-Mail Monitoring .



	SAP - MiniClient Widget Integration

