Presence Connectors - Innovaphone

Connecting the Innovaphone PBX to the Jtel System is described here: http://wiki.innovaphone.com/index.php?titte=Howto:Jtel_ACD_-_jtel_GmbH_-_3rd_Party_Product

Portal Configuration

The new presence connector is created as a sysadmin in the Jtel Web Portal.
Give the connector a name, and select Innovaphone PBX SOAP API (Version) as the connector type.
The Configuration of the connector uses XML. In the following example, XML is used in the table below, to explain the settings.

Innovaphone PBX SOPA API Presence Connector XML Settings

<?xm version="1.0" encodi ng="UTF-8"?>

<confi g>
<i npl enent ati on>
<j ar>
<base>t el - syst em pr esence- connect or s-i nnovaphone</ base>
<versi on>1. 0</ ver si on>
</jar>

<cl ass>de.jtel.system presence. connectors. i nnovaphone. v11l. | nnovaphonePBX</ cl ass>
</inpl enentati on>
<par anet er s>
<endpoi nt >ht t ps: // <pbx-i p>/ PBX0/ user . soap</ endpoi nt >
<user ></ user >
<passwor d></ passwor d>
</ par anet er s>
<behavi or >
<syncAcdUser s>0</ syncAcdUser s>
<syncPbxUser s>1</ syncPbxUser s>
</ behavi or >

</ config>
Settings
Setting Value Comments
implementation jar jtel -system presence-connectors- Currently, Innovaphone v11 is supported. Configure the appropriate Innovaphone version.
base i nnovaphone
implementation jar 1.0 This version pertains to the Jtel version of the connector implementation. Currently, version 1.0 is required (for all Innovaphone versions).
version

parameters endpoint | IP_ADDRESS Set <IP_ADDRESS_PBX> to the IP address of the PBX.


http://wiki.innovaphone.com/index.php?title=Howto:Jtel_ACD_-_jtel_GmbH_-_3rd_Party_Product

parameters user pbxUser Name

parameters password = pbxUser Passwor d

behavior 0
syncAcdUsers
behavior 1

syncPbxUsers

Set <PBX_SOAP_USER_NAME_PBX> to the SOAP user name configured in the PBX.

Set <PBX_SOAP_USER_PASSWORD> to the SOAP password configured in the PBX.

Causes all reported extensions to be created as an ACD user. Setting this to 1 is not recommended.

Note: even if this is set to 0, the ACD users' presence status will still be set according to the current Tell field in the user record, and TelActive
(the active telephone number).

Causes all reported extensions to be created as PBX Users. Setting this to 1 is recommended.
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