Supervisor - Cockpit Variables
Introduction

Cockpit variables serve as system wide variables that can influence the routing in various ways.
See also Cockpit Variables.
Cockpit variables often serve as switches or counters.

In the supervisor view, the value or counter of the cockpit variable is displayed so that the supervisor can see how the routing is currently influenced.

Example
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Inbound Status [ Inbound Realtime | Inbound Since | Inbound 15 | Inbound 60 | Inbound Inboxes | Inbound Media Events | Wallboard | All Agents
Media Events | Media History | Current Calls Cockpit Variables Dynamic Priority Groups

Alarmserver on/off Callback Callback allowed yes/no

® The cockpit variable for the alarm server is enabled.
® A works meeting is in progress.
® There currently is no gas leak


https://wiki.jtel.de/display/JPW/Cockpit+Variables
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