Outbound Call from ACD Client (Full-Client or Mini-Client) - Error message No Free

Line

Important

If t

The following parameter must be adjusted:

name of the telephony server is incorrect or not adapted in the parameters, the message "No free line" is displayed for all attempts to make outbound calls via the portal.

To make the setting, the name of the telephony server must be known and entered in the Value field (see screenshot).

If several telephony servers are available, the names are separated by commas.

This configuration is carried out as system administrator, under the menu item "Parameters"”.
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A Welcome Client Administrator
Q Agent Home Agent Home (Braille) (2]’ Analyse Call Log

Use ACD Home to view your ACDgroups  This version of Agent Home is optimised for  Search for call logs for selected routing
and incoming calls the use with braille readers. applications using various search criteria

ﬁ Groups

Manage the ACD groups in the system and
their routing parameters and rules.

Locked IP Addresses

/ﬂ\ Locked Users

View and unlock currently locked users.

¢ Routing Plans

Create routing plans for the execution of
routing applications according to flexible
rule sets

View and unlock currently locked IP
addreses.

-l ) N
Reports - Routing Applications

Retrieve statistics and reports as HTHIL,
PDF or CSV.

Manage the User accounts in the system.

Create routing applications and view their
‘counter statistics

Users

Now enter the following search criterion: %dialler.8Server.IPs%

(23" Call Log

View call logs for selected rauting
applieations.

E Parameters

Manage the system parameters.

f?) Security Groups

Manage the security groups in the system

E Campaigns

Manage the campaigns and contacts in the
dialler, activate and deactivate campaigns.

Presence Connectors

Manage the presence connectors in the
system.

IE Service Numbers

Manage your service numbers and their
settings

:’ Conferences

Manage telephone

ﬂ Destination Numbers
. )

manage

their settings.

Prompts

Presentations

Manage your presentations and documents
forthe use in telep!

Manage your prompts for the use in routing
other modules.

g User Master Data

Supervisor
B

Use the ACD Supervisor functions to
monitor and manage ACD groups

View and edit your account profile and
change your password and PIN.
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Filter | %dialler.8

Name - Value Standard Value

dialler 8Servers.IPs ragnar

One Record. Showing 1 Record from 1 to 1

Role

System
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Description

Comma separated list of machines to use for the dialler

Action

Edit



Press Edit and enter the names of the telephony servers in the "Value" field.
— Gl ‘

[%) Parameter "dialler.8Servers.|Ps" bearbeiten

ID: 335

Mame : dialler.8Servers.|Ps

Rolle : System

Wert : LRSRVACDO1

Standardwert : [TELS ERVER1,TELSERVERZ2 ]

Beschreibung : Comma separated list of machines to use for the dialler

e

Then test an outbound call again.

Note: this is the only place where the actual name (DNS name) of the telephony server must be entered and not the alias acd-tell or the IP address.

The DNS name of the telephony server must be resolvable (from the web servers of the solution) and must match the setting in the "Value" field in the dialler.8Server.IPs parameter of the portal.

The DNS name of the computer can be determined with ipconfig /all under Windows.
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