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AcdGroups Data Structure

An ACD Group is represented as a JSON Object as shown in the following example:

"QueueMusi cl D4Sec": 10,

" Super vi sor AggregationsSkill51D": null,
"DistributionA gorithmD': 3,
"ServicelLevel Seconds": 20,

" Agent Redi al Ti meOnBusy": O,

" dt Agent Aut oLogout Schedul e": nul I,

" Pl ayAnnouncerent ToTi me": O,

"TransferOptionlnternal": "AcdG oup. TransferOption. 3",

"Call PrioTransferlnternal": O,

"StairFunctionVal ue": 10,

"Crmrl": "http://ww. googl e. de?Servi ceNunber sName=${ Ser vi ceNunber sName} &Ser vi ceNurber sNane2=${ Ser vi ceNunber sNane2} ",

"Start QueueStep": "10",

"bCal | Tr ansf er Pl aySt at usAnnouncenents": fal se,
"Cal | Recordi ngDTMFSOpt I n": " 1",

" FaxHeadl i ne": null,

"bProvi deSI PHi storyToCal | TransferInternal": false,
"JTS Forei gnSystem D': nul |,

" Sl PDi splay": null,

"bMaxi munPosi ti onAnnouncenent": fal se,

"dt Last Cal | Warni ngSent": nul I,

" Agent War ni ngOnNoAvai | abl eWavesl DExternal ": nul |,
" Aut or esponseText": nul |,

"M nLoggedl nAgent Count Supervi sor": 0,

" Agent War ni ngOnNoAvai | abl eWaves!l Dinternal ": null,
"Conver sati onRecordType": "AcdG oups. RecordFuncti on. 3",
"Wi ti ngPosi ti onAnnouncenent | D2": nul |,

"dt Last War ni ngSer vi ceLevel Sent": nul |,

"SI PDi splayTransferinternal": "alterschalter”,
"LongCal | sM nutes": 30,

"bM nAgent Loggedl nWar ni ngCount Acti ve": true,
"dtLastCall": null,

"Addi tional PostCall Interval ": O,

"M nServiceLevel ": 0,

" Agent Aut oDai | yLogout Schedul eTi ne": "00: 00",
"Skill Ti meFactor": O,

"StairFunctionTinme": 10,



" Post Voi ceMni | I nterval ": O,

"HangUplTi ne": O,

"bSecondarySkil | SortFirst": false,

" Agent Redi al Ti meOnRej ected": O,

"bBackToAgent Af t er Nunber Announcenent”: fal se,
"bCost Fr eeQueuei ngBef oreConnect": fal se,
"bQueueCanCpenW t hNoAgent s": true,

" Pl ayAnnouncenent To": O,

"bAut oLogout SupEmai | *: fal se,

"Addl nfo": "%CALLER DI SPLAY% ,

"bMandat or yTransacti onCode": true,

" @ui dedTr ansf er Whi sper Waves| DExternal ": nul |,
"bRepl aceCLI Per G oup": fal se,

"Current ServiceLevel": null,

"MaxM ssedCal | sNoAnswer": -1,

"JTS_Creat edByForei gnSystent: null,

"MaxQueueSi ze": -1,

"Cal | Mar ker sDi spl ayOption": "AcdG oup. Cal | Mar ker sDi spl ayOpti on.
"QueueAnnouncenent | D4": 141,

" QueueAnnouncenent | D3": 140,

" Super vi sor AggregationsSkill3ID': null,

"bOver fl owSupEMai | ": fal se,

"Name": "G uppe 1",

"QueueAnnouncenent | D5": 138,

"bProvi deSI PHi storyToCal | TransferExternal ": true,
"Wor kBr eakSl ot | ndi cator": 50,

"bl nternal G oup": null,

" & oupNanmeWaves| D': 1690,

"bLocal Musi cOnRenot eHol d": fal se,

"LongWai ti ngTi meAnnouncerent| D': nul |,

"MaxPost Cal | I nterval Tel ": 0,

"M nNot Busyl nterval ": 0,

"QueueMusi cl D3Sec": 10,

"Servi ceNunber| D': 99,

"G oupNunber": null,

"bMandat or yTr ansact i onCodeAcdEvent sType7": true,
"bMandat or yTr ansact i onCodeAcdEvent sType5": true,
"bMandat or yTr ansact i onCodeAcdEvent sType6": true,
"bMandat or yTr ansact i onCodeAcdEvent sType3": true,
" AcdJunkG oupLockTi nesl D": 15,

"bMandat or yTr ansact i onCodeAcdEvent sType4d": true,
"Qpeni ngTinmesI D': null,

"bMandat or yTr ansact i onCodeAcdEvent sTypel": true,
"bMandat or yTr ansact i onCodeAcdEvent sType2": true,
" QueueAnnouncenent | D2": 139,

"QueueAnnouncenent | D1": 142,

"JTS_Foundl nUpdat eCycl e": nul |,

"dt Last Mbdi fied": "2020-07-03T01: 37: 21. 552",
"QueueMusi cl D2Sec": 10,

" Super vi sor AggregationSkill 41D': null,

"bl ncom ngCal | sCont act OverrideFronDi aller": false,



"bAgent Aut oDai | yLogout Active": false,
"bAgent Var ni ngOnNoAvai | abl eExternal ": fal se,
"bCont i nueCal | OnCal | er Hangupl nternal ": fal se,
"bAgent AnnounceGr oupsNunber": fal se,
"MaxQueueCoefficient": -1,

"FaxID': null,

"M nPost Event I nterval ": 0,

"Voi ceMai | Resendl nterval ": 0,

"Pri mar yAcdGroupAgent | D': nul |,

"bExt endedGr oupSearch": true,

"bMaxi munili mreAnnouncenent": fal se,

"TransferOpti onExternal ": "AcdG oup. TransferOption. 3",
"dtLastCallInterval": O,
"bMaxi numOneTr ansact i onCodePer Cal | ": true,

"bAl waysRecor dAgent": fal se,

"bSupervi sorMoni toring": true,

"QueueMsicl D': 112,

"bAgent AnnounceCal | i ngParty": fal se,

" Pl ayAnnouncenent Fronili ne": O,

"ClientsID': 1,

"Wi ti ngPosi ti onAnnouncenent I D': null,

"bActi vat eFTPUpl oad": fal se,

"bTi mePosi ti onAnnouncenent": true,

"Wai t Musi cOnTransferI D': 112,

"bAut omat i cCal | backFor Lost QueuedCal | s": fal se,
" Super vi sor AggregationSkill 11 D': null,

"dt Agent Aut oLogout Last": nul I,

"bCal | er CanDeact i vat eCal | Recor di ngType4": fal se,
"bAut or esponseEnabl ed": nul |,

"bCal | er CanDeact i vat eCal | Recor di ngTypel": fal se,
"bTi meAnnouncenent 4": true,

" Announcerent 11 D": 138,

"bTi mreAnnouncenent 5": true,

"bTi meAnnouncenent 2": true,

"I D' 235,

"bCal | Moni toring": true,

"bTi meAnnouncenent 3": true,

"bTi meAnnouncenent 0": true,

"bTi meAnnouncenent 1": true,

"bOverwiteCRM : true,

"bRepl aceCLI Destination": false,

"bProvi deSl PH st oryToAgentCal | ": true,

"Wi ti ngTi meAnnouncenent | D2": nul |,

"bl ncom ngCal | sCont act Di al | er Resul t NoTAC': fal se,
"bHi deFrontal | Processi ng": fal se,

"bTi cket ResendAft er Agent Logout": fal se,

" Pl ayAnnouncenent Froni': 0,

"MaxM ssedCal | sRej ected": -1,

"Post Cal | | nt er val Qut bound": O,

"bAgent AnnounceG oupsNane": true,

"M nAgents": O,



"bRoundTi mreAnnouncenent": true,

"Addi tional PostCall I nterval Tel": O,

"bEMai | ResendAf t er Agent Logout ": fal se,
"Supervi sor AggregationSkill2ID': null,
"Crmrl Wt hParaneter": null,

"bAgent War ni ngOnNoAvai | abl el nternal ": fal se,
" Announcenent 21 D': nul |,

"HangUp3Ti ne": O,

"QueueAccept Cal | After Seconds": -1,
"bReverseSkill Sort": false,

"Wi tingTi mreAnnouncenent | D': nul |,
"AcdJunkG oupsl D': 2,

"bCont i nueCal | OnCal | er HangupExt ernal ": fal se,
" QueueMusi cl D1Sec": 10,

"MaxM ssedCal | sBusy": -1,

"MaxTr ansf er R ngTi nel nternal ": 10,

"bVoi ceMai | ResendAft er Agent Logout ": fal se,
"Last Agent Cal | Ti ne": 1440,

"Post Cal | AcdEventslinterval ": O,

"bMer geAnnounce": fal se,
"RoutingApplicationsID': null,

"Hol i dayListID': null,

"bDef aul t Group”: null,

"bCal | BackResendAf t er Agent Logout ": fal se,

" AcdG oupsType": O,

"M nLoggedl nAgent Count AcdGr oupAggr egati onl D': null,
"PostCallInterval": O,

" dt Agent Aut oDai | yLogout Last": nul |,

"bSt ai r Function": false,
"bSMBResendAf t er Agent Logout": fal se,
"MaxAgent Ri ngTi ne": 20,

"LongWai ti ngTi meRel ations": -1,

"bNunber Posi ti onAnnouncenent”: fal se,
"bPosi ti onAnnouncenent 0": fal se,

" Agent Redi al Ti mreOnNoAnswer ": 0,

"bPosi ti onAnnouncenent 1": true,
"SecondaryDi stri butionA gorithm D': 1,

"SI PDi spl ayTransferExternal ": "$agent _tel",
"MaxM ssedCal | s": -1,

"bFaxResendAft er Agent Logout": fal se,

" Confl uenceText Bl ocksTagsEmai | ": "aut or esponder, vertrag",
"Direct Servi ceNunbers| D': 99,

"MaxQueueTi nme": -1,

"MaxPost Cal | I nterval ": O,

"M nAgent Logged| nWar ni ngCount": 2,

"MaxTr ansf er R ngTi neExternal ": 20,
"QueueMusi cl D5Sec": 120,

"bLongCal | sEmai | ": fal se,

" @ui dedTr ansf er Whi sper Wavesl Dinternal ": nul |,
"bPosi ti onAnnouncenent 4": true,

"bPosi ti onAnnouncenent5": true,



"bPosi ti onAnnouncenent 2": true,

"Mandat or yTr ansact i onCodeAut onati céndl D': nul I,
"QOpenCal | backOption": "AcdG oup. OpenCal | backOpti on. 3",
" Queued f hookAnnouncenent | D': nul |,

"bPosi ti onAnnouncenent 3": true,

"Tari f Announcenent Waves|I D': nul |,

"bCal | Redi recti onAft er Number Announcenent": fal se

Languages Structure

A Language is represented as a JSON Object as shown in the following example:

{
"1 SOCode": "de-DE",
"bASRTTS": true,
"bPortal Front End": true,
"bCreat eAl | M ssi ngTexts": true,
"bSt ati cWavesAvai l abl e": true,
"Short Text": "Languages. de-DE",
"ID'": 2,
"Short | SOCode": "de",
"TTSLanguagesNane": "German (CGernany)",
"bDef aul t Shor t | SOCodeLanguage": true
}

ServiceNumbers Structure

A ServiceNumber is represented as a JSON Object as shown in the following example:

"Contract Nunber": null,

"dt To": null,

"EndNunber": "",

"dt Reset": "2022-06-17T15:19: 12. 484+02: 00",
"Resel | er Traf fi cManagenent Pol i ci esl D': nul |,
" Root Nunber": "49199500",

"Nanme": "49199500",

"Description2": null,

"Description3": null,

"Descriptionl": null,

" Cust onmer Nunber": nul |,

"Ti mi ngNunber 3": nul I,
"RoutingApplicationsliD': 1,

"Ti mi ngNunber4": null,



"bCockpitTrafficFlag": false,
" Par ent Cust oner Nunber": nul |,
"StartNunber": "",
"ID': 346,
"Descriptiond4": null,
"Nanme2": "49199500",
"bAl | owPayPhone": null,
"bAll oW nternational": null,
" AreaCodes| D': 8251,
"MaxCal | SecondsWaves| D': nul |,
"Servi ceNunber Statusl D': null,
"dt Portal Last Change": {

"dayCf Year": 77,

"nano": 261779000,

"year": 2021,

"nmont hval ue": 3,

"dayOf Mont h": 18,

"hour": 14,

"mnute": 14,

"second": 21,

"mont h": " MARCH",

"dayOf Week": " THURSDAY",

"chronol ogy": {

"id": "1SO,
"cal endar Type": "iso8601"

}

}

Bi I i ngPositionNunber”: null,
"blnternal": fal se,

"Qut di al Account Code": nul |,
"UnitPrice4": null,
"UnitPrice3": null,
"UnitPrice2": null,

"bActive": true,

"UnitPricel”: null,
"UnitLength3": null,
"BillingContractNunber": null,
"UnitLength2": null,
"UnitLength4": null,

" Servi ceNunber Parans": "<?xml version=\"1.0\"
"bCockpi t Repeat er Fl ag": fal se,
"BillingNunber”: null,

"bAl | owivbbi | e": nul |,
"UnitLengthl": null,

"bOpti onal ChecksActive": false,
"Dynam cPriorityGoupsiD': null,
"Billi ngCustomer Nunber": null,
"Bl ackListsID': null,

"bTari f WavesDi sabl e": fal se,
"CientTrafficManagenentPolicieslD': null,
"bCockpi t EvnFl ag": fal se,

XML Data for Service Nunber

Parameters ...



"dtBillingLastChange": null,
"Routi ngTypesI D': 0,

" Syst enTr af fi cManagenent Pol i ci esI D': nul |,
"BillingBillingText": null,
"Ti mi ngNunber1": nul I,

"Ti mi ngNunber2": null,
"RoutingPlansID': null,
"bPeakService": null,
"bCockpitOri gi nFl ag": fal se,
"BillingPK': null,

"dt Fromt': null,

"TrunkG oupsID': null,

"nCal | sReset": null,

" Appl ySeconds2": nul |,

" Appl ySeconds1": nul I,
"WhiteListsID': null,

" Appl ySeconds4": nul |,
"bCockpi t Conf erenceFl ag": fal se,
"ClientslD': 1,

" Appl ySeconds3": null,
"ResellersiD': 1

Users Data Structure

A User is represented as a JSON Object as shown in the following example.

{
"bTel Cal | sForwardi ng": fal se,
"bUseWebMai | ": true,
" dt PBXTel ephoneSt atus": "2020-07-07T06: 20: 14. 558",
"bUseWebEnmi | ": true,
"bNoti fyWebMail": null,

"BaseNunber": null,

" OnHol dPendi ngTransfer": null,

" AcdG oupsCal | Marker sDi spl ayOption": null,
"JTS_PBXConnect or UDPAddr ess": "test8s2",
"dt AcdLoggedl n": "2020-08-09T12: 11: 47. 308",
"Wal | boar dNunber Col utms™: 1,

"AcdM ssedCal | Count er NoAnswer": 0,

"Cl onedPbxTel Statusl D': 0,

"I1D': 3,

“Agent PIN': "0003",

"Passwor dReset URL": nul |,

"TeansActivity": "Away",
"ClientAttributeslD': 3,

"JTS_Forei gnSystem D': nul |,

" Def aul t Qut boundGroups| D': 235,



"bAut oLogof f Di sabl ed": fal se,

"AcdAddi tional PostCall Intervall": O,
"dt TeansActivity": null,
"UD': "adnmin",

"bAut omati cCal | Answer": fal se,

"MaxM ssedCal | sRej ected": -1,
"DiallerContactsHistorylD': null,
"bUseWebFax": true,

"dtLastCal l": "2020-08-09T01: 51: 26. 958",
"PbxCal | 1 D2": null,

"Start ZoonmLevel Supervi sor": 100,

"PbxTel Statusl D': O,

"Transact i onCodeMandat or yMaxi nunne": nul |,
"bUseWebTi cket": true,

"bl nnovaphonePBXI nt egrati onActiveM niient": false,
" AcdLogi nCal | Seconds": O,

"PbxCal | I D': null,

"dt Last CONNRES": "2020-07-20TO01: 55: 28. 719",
"FirstNanme": "Skill 10",

"AcdLogi nTotal Cal I s": 0,

"Cal | Recor di ngEveryXCal I s": 0,
"PauseDuration": null,

"dt Last AcdSt at us": "2020-08-09T12: 11: 47. 308",
"Transacti onCodeMandat oryStati sticsPartAID': null,
"JTS_PBXConnect or UDPPort": 40406,

"MaxM ssedCal | sBusy": -1,

"dt Last Cal | End": "2020-07-20T01: 55: 25. 981",
"bShowCurrent Cal | swal | board": true,

" LDAPAut henti cati onUser": null,

"dt Created": "2018-01-16T12:08:47.876",

"| PAddr essMask": nul |,

"Start G aphl nt erval Supervi sorM nutes": 15,
"bDi al | er Cont act sHi st or yFor ceabl e": true,
"Next Di sconnect | sTransfer": null,
"SecurityGoupsiD': 5,

" AcdTot al Cal | Recor di ngsDay": 14318,
"PWDHash": "*8CO065AF3EE1FE73A37E41D1BE4FCA9F5651BDC8B",
"Emai | ": "robert.grahan@tel . de",

"MaxM ssedCal | sNoAnswer": -1,
"TeansAvailability": "Away",

"JTS_Creat edByForei gnSysten': nul |,

"bProCal | St at usSynchroni sation": false,

"Maxi muntal | Recordi ngsDay": null,

" Agent NameWaves| D': 1682,

" St art Short HangupsSuper vi sor Seconds": 5,
"LocationsID': null,

"nl nnovaphonePBXI nt egrati onPositionMnicient": 3,
"Nane": "Adm n",

"bUseWebSMS": true,

" AcdM ssedCal | Count er Rej ected": O,

"Tel Tenp": "49199123456789",



"UsersProfilesID': null,

"dt ExecutionTi ne": "17:30",
"bUseAcdFreeSeati ngWitelist": false,
"Transact i onCodeMandat or yAcdG oups|I D': nul |,
"Last CONNRES": nul |,

"varCal | Datal D': null,

" MaxChat sPer Agent ": 1,

"bUseWebCal | back": true,

"JTS_Forei gnSystenGUID': null,

"bSal esFor ceTest OpenCTI User": true,
"dtEarliestRedial": "2020-08-09T12: 11: 47. 309",
" Def aul t EMai | Languages!| D': 1,

"Start Servi ceQuot aSuper vi sor Percent": 80,
"nl nnovaphonePBXI nt egrati onPositionFullClient": O,
"dt Last Medi aEvent": "2020-08-09T01: 51: 26. 958",
"Ni ckNanme": "AD',

"bChangeAgent St at usAf t er WebLogout ": f al se,
"Tel 2": "",

"Li m t PageSi ze": 30,

"StartTi meSupervi sorM nute": O,

"bNoti fyAut oLogout": fal se,
"bSOAPSuperuser": true,

"dt TeansAvail ability": null,

" AcdM ssedCal | Count er Busy": O,

"bl nnovaphonePBXI nt egr ati onActiveFul | Cient": false,
" Agent St at usAft er WebLogout I D": 1,

"Tel 6": "4917623976938",

"JTS_Foundl nUpdat eCycl e": nul |,

"Tel 5": "",

"Tel 4": "",

"dt Last Modi fi ed": "2020-08-09T02: 33: 34. 038",
"bActive": true,

"Tel 3": "",

"DDI": null,

"bExt endedMai | A ient": true,

"Transact i onCodeMandat oryUserData": nul |,
"StartTi mneSupervi sorHour": 0,

"dt Tel ephoneStatus": "2020-07-20T01: 55: 28. 721",
"MaxM ssedCal | s": -1,

"LastCal |l StatisticsPartBID': null,

"Last Tel Active": "49199123456789",

" Agent St at usAf t er Logout NoAnswer I D': nul |,
"AcdMaxPost Cal | I nterval I": O,

"Tel Active": "49199123456789",

" Agent Nunber": null,

"dt PauseStart": null,

"ActiveDi al | er Canpai gnsI D': null,

"Start Servi ceLevel Supervi sor Seconds": 20,

" Def aul t Languages!| D': 1,

"bCal | Al ways": false,

"bMul ti Channel Agent": fal se,



"Tel Cal | sForwardi ng": null,

"AcdM ssedCal | Counter": O,
"MaxParallel Calls": null,

" Agent St at usAf t er Logout Busyl D': nul |,
"StatisticsPartBlID': 235857,

"bSal esFor ceAut onati cScreenPop": true,
" Agent St at usAfter Logout | D": 1,

"Agent St at usAfterLogout Al ID': null,
"DepartnentsiD': 1,

"AcdAgent Statusl D': 2,

" dt Passwor dReset URLExpire": null,
"ClientsID': 1,

"bDai | yAut ol ogout Active": fal se,

"bTel Fl exi bl e": fal se,

"bPbxTel St at usSet ByTel Active": false,
"Tel": "49199123456789",

"ResellersID': 1,

"Tel Statusl D': 0,

" Agent St at usAf t er Logout Rej ectedl D': nul |
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