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Dialler Campaign Data Structure

A Dialler Campaign is represented as a JSON Object as shown in the following example:

" Cont act Previ ewTi ne": 5,

"nMaxParal |l el Lines": null,

"bCl oseCont act sOnl ncom ngCal | sMatchCal l erI D': true,
"dt To": null,

"Languages!| D": 2,

"bCal | erl DActive": false,

"Nane": "Canpaign 1000",

"BusyTriesl nSeri esMaxi num': 2,

"Routi ngApplicationsID': null,

" Aut oDi al | er Agent Connect edResul t CodesI D": nul I,
"ID': 510,

"bActi veCanpai gn": true,

"CallerlD': null,

"Crnmrl": null,

"MaxReachedEndResul t I D': 2491,

"Forei gnSystem D': "1000",

" GDPRAuUt omat i cWaves|I D': nul |,

"bMast er Canpai gn": fal se,

" AcdAgent St at usl DPause": nul |,

"Qpeni ngTinmesI D': null,

"PostCal |l Interval": 10,

"Aut oDi al | er | VRConnect edResul t CodesI D': nul |,
"bd oseCont act sOnl ncom ngCal | sivat chTACExport Code": fal se,
"bQuer yExt er nal Systent: fal se,

"BusyTri esl nSeri esDel aySeconds": 30,

"dt Last Modi fied": "2019-10-23T01: 29: 44. 125",
" Answer i ngMachi neWaves|I D': nul |,

" Abor t Ext er nal Syst enResul t Codes| D': 2495,
"UserData": "User Data",

"Sal esForceStatus": null,

"Servi ceNunbersI D': 6,

" Answer i ngMachi neResul t Codes| D': 2493,

"dt Aut oDi al | erNext Try": null,

"MaxRi ngTi me": 30,

"AcdG oupsID': null,

" Cust omAgent HoreFi el dLayout”: nul I,



"bRel easeCanpai gn": fal se,

"Di al | er Canpai gnsType": nul |,

"bCd oseCont act sOnl ncom ngCal I s": true,

"Cont act Tri esMaxi muni': 3,

" Not ReachedDel ayTi neSeconds": 5,

"bFoundl nSal esFor cePass": fal se,

"I ncom ngCal | sTransact i onCodesExport Keys": null,
"Hol i dayTi mesI D': null,

" Ext ernal Syst emsQuer yURL": nul |,

" AcdAgent St at usl DPost Cal 1 ": nul I,
"bd oseCont act sOnl ncom ngCal | svat chUser Dat a": fal se,
"dt Fromt': null,

"bTest Canpai gn": fal se,

"ClientslD': 1,

" Abort OnNoTel Nunber Resul t Codes| D': 2492,
"I ncom ngCal | Resul t Codes| D': 2494

Dialler Result Code Data Structure

A Dialler Result Code is represented as a JSON Object as shown in the following example. Note, that the content fields will be returned in the language which is provided when the result codes are queried.

{
"bDone": true,
"Di al | er Resul t CodesTypesContent": "Done",
"bDel ay": fal se,
"Di al | er Canpai gnsl D': 535,
"Di al | er Resul t CodesTypesShort Text": "Diall er Resul t CodesTypes. 1",
"bAl | owDel ete": true,
"Export Key": "ABG',
"Content": "Appointnent made",
"Short Text": "Diall erCanpai gnsResul t Codes. 2695",
"bAborted": false,
"I D': 2695,
"bAgent Bound": nul |,
"TimeOffset": null,
"bAppoi ntrent": fal se,
"Dial | er Resul t CodesTypesID': 1
}

Dialler Contact Data Structure

A Dialler Contact is represented as a JSON Object as shown in the following example:



"bLast Resul t Mai | box": fal se,
"bPhoneNunber 3l nvalid": null,
"bPhoneNunber 4l nvalid": null,

" Conpany": null,

" Ext er nal SystenLi nk": null,

"Emai |l ": null,

"Last AcdAgent EndReasons!| D': nul I,
"Address": null,

"bPhoneNunber 6l nvalid": null,

"PhoneNunber 2Last AcdAgent EndReasons| D":

"dt Next Try": null,
"bPhoneNunber 5l nvalid": null,
"bPhoneNunber 1l nvalid": null,
"bPhoneNunber 2l nvalid": null,
"Nane": "Misternmann",

"nTri esPhoneNunber5": 0,

"nTri esPhoneNunber4": 0,

"nTri esPhoneNunber 6": 0,
"nPhoneNunber 6Last Cause": nul |,
"Account | BAN': nul |,
"FaxNunber": null,

"Manuf acturer”: null,

"I D': 214648,

"nTri esPhoneNunber1": O,
"nPhoneNunber 3Last Cause": nul |,
"Cient": null,

"nTri esPhoneNunber 3": 0,

"nTri esPhoneNunber 2": 0,
"PhoneNunber4": null,

"dt PhoneNunber 2Last Try": nul I,

" PhoneNunber 3": nul |,

" Sal esFor ceCanpai gnMenbersI D': nul |,
" PhoneNunber 6": null,

" PhoneNunber5": null,

"dt PhoneNunber 4Last Try": nul |,

" PhoneNunber2": null,
"nPhoneNunber 2Last Cause": nul |,
"PhoneNunber 1": "4919912345678",
" Ref erenceNunber": null,

"Di al | er Canpai gnsResul t CodesI D': nul |,
" dt PhoneNunber 6Last Try": nul |,
"City": null,

" Account Nat i onal BankCode": nul |,

"PhoneNunber 4Last AcdAgent EndReasons| D":

"dtLastTry": null,

"Country": null,

"nPhoneNunber Del ayAppt": nul |,
"Region": null,

"dt Exported": null,

"Ti meW ndowl ndex": null,

"dt Last Mbdi fi ed": "2020-03-28T05: 54: 56

nul |,

nul |,

. 115",



"Di al | er Resul t CodesTypesID': null,
"AccountBIC': null,

"Diall erNextAction": null,

"UserData": null,

" Post al Code": null,

"Website": null,

"nPhoneNunber 1Last Cause": nul |,

"Di al | er Canpai gnsl D': 517,

"Salutation": null,

"bAbort edExt er nal Systent': fal se,

"bAvai | abl eContact": fal se,

"dt EndDate": nul |,

"dt Begi nDate": null,

"dtlnported": "2020-02-25T03:12:39.948",
"dt Fol | omUp": null,

" Get Next Contact Result": null,
"PhoneNunber 6Last AcdAgent EndReasonsI D': nul |,
"nBusyTrieslnSeries": 0,

"PhoneNunber 1Last AcdAgent EndReasons| D': nul |,
"Account Omer": null,

"Di al | er Next Acti onFronCurrentCall": null,
"bFoundl nSal esForcePass": fal se,
"Comment": null,

"dt PhoneNunber 1Last Try": nul |,

"dt PhoneNunber 3Last Try": nul |,

"First Nanme": "Max",

"RandonfSort Order": 931431,

"PhoneNunber 5Last AcdAgent EndReasons!| D': nul |,
"Amount": null,

"Account Bank": nul |,

"Fol  owlpUsersI D': null,

"Title": null,

"Service": null,

"dt PhoneNunber 5Last Try": nul |,
"ReservedUsersID': null,

" Account Nunber": nul |,

"nPhoneNunber 5Last Cause": nul |,
"nTriesContact": O,

"nPhoneNunber Last Used": nul |,
"nPhoneNunber 4Last Cause": nul |,

"Model ": null,
"PhoneNunber 3Last AcdAgent EndReasons| D': nul I,
"Tag": null

Dialler Contacts History Data Structure

A dialler contact history record is represented as a JSON Object as shown in the following example:



"bQut bound": true,

"dtCal | End": "2020-11-11T14: 03: 46. 898",
"UserData": "Contact18",

"Servi ceNunbersl D': 99,

"Di al | er Canpai gnsl D': 551,

" ANunber _Count ryCodes| D': 49,

"BNunber _CountryCodesl D': 49,
"DiallerContactslD': 215228,

" ANunber _AreaCodesl D': 4645,

"CONNRES": 1,

"BNunber _AreaCodesl D': 4645,

"bCal | er Hangup": true,

" ANunber": "49894614950703",

"dt Cal | Connect": "2020-11-11T14:03: 40. 796",
"dt CreatedDi al | er Cont act sHi story": "2020-11-11T14: 03: 56. 286",
"CauseCodes!| D': 31,

"dtCal |l Alert": "2020-11-11T14:03: 38. 489",
"PhoneNunber Of fset": 1,

"Di al | er Canpai gnsResul t Codes| D': 2816,
"StatisticsPartAlD': 223389,

"UsersID': 3,

"BNunber": "49894614950665",

"UserData2": null,

"ClientslD': 1,

"UserData3": null,

"dtCall Start": "2020-11-11T14: 03: 15. 922",
"bTestCall": fal se,

"PhoneNunber": "49894614950703",

"Diall erContactsHi storylD': 1135,

"Di al | er Resul t CodesTypesID': 4
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