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Introduction

The jtel REST APl is designed to replace the SOAP API.

The SOAP API will no longer be actively developed, i.e. no new functionality will be added to the API.

Sections

The REST API is split up into several sections, documentation will be provided as the API is extended over the coming months.

REST API Access

Postman Collections
Swagger

Return Codes

General Functions
AcdAgentStatus REST API
AcdEvents REST API
CallControl REST API
CockpitVariables REST API
Control Functions REST API
Dialler REST API

Master Data REST API
Network IVR Lists REST API
Routing Applications REST API


https://wiki.jtel.de/display/JPW/REST+API+Access
https://wiki.jtel.de/display/JPW/Postman+Collections
https://wiki.jtel.de/display/JPW/Swagger
https://wiki.jtel.de/display/JPW/Return+Codes
https://wiki.jtel.de/display/JPW/General+Functions
https://wiki.jtel.de/display/JPW/AcdAgentStatus+REST+API
https://wiki.jtel.de/display/JPW/AcdEvents+REST+API
https://wiki.jtel.de/display/JPW/CallControl+REST+API
https://wiki.jtel.de/display/JPW/CockpitVariables+REST+API
https://wiki.jtel.de/display/JPW/Control+Functions+REST+API
https://wiki.jtel.de/display/JPW/Dialler+REST+API
https://wiki.jtel.de/display/JPW/Master+Data+REST+API
https://wiki.jtel.de/display/JPW/Network+IVR+Lists+REST+API
https://wiki.jtel.de/display/JPW/Routing+Applications+REST+API

	REST

