
Import Export Schemes
Introduction
Import Export Schemes are designed to replace the fixed import / export file structure in the jtel system.

They work on CSV style files which are separated by a fixed character (usually but not always semicolon). Import export schemes require CSV files with a header line to work correctly.

The import / export schemes mechanism provides a flexible way to specify:

the fields used in the data import process
how they are formatted
which internal field in the jtel system should the external field be mapped to

the fields used in the export process
which internal field in the jtel system should be mapped to a particular position in the export file
how should it be formatted

Import export schemes provide a way to implement "asymetric" imports and exports - i.e. where the internal fields in the jtel system do not necessarily have to be mapped to data in the external file and vice versa, and the 
ordering of the fields can be implemented in a more flexible manner.

Supported Data
Currently, import export schemes are supported by the following modules in the software:

Dialler Contacts - See   for the field definitions.Dialler Contacts - Import / Export

This feature set will be expanded in the future, and eventually the old import / export mechanism will be replaced by it entirely.

Importing
When Data is imported, if it is too long for a field of type VARCHAR, it will be truncated.

Creating / Editing
Import export schemes are created using a client administrator account, and accessing the " " menu.System Settings ... Import Export Schemes

The following information is required:

Field Contents

Name A name for the import export scheme.

Import Export Name The jtel internal data set on which this operation will operate.

XML Definition The XML definition for the import / export provided.

https://wiki.jtel.de/pages/viewpage.action?pageId=17695630


XML Definition
An XML example definition is provided below, together with an example file, to illustrate the XML definition. 

Example XML Definition

<importExport2>
        <import>
                <type>CSV</type>
                <encoding>UTF-8</encoding>
                <delimiter>;</delimiter>
        </import>
        <export>
                <type>CSV</type>
                <encoding>UTF-8</encoding>
                <bom>1</bom>
                <delimiter>;</delimiter>
        </export>
        <fieldMappings>
                <fieldMapping internalField="RandomSortOrder" externalField="Priority" externalType="INTEGER" importOnly="true"/>
                <fieldMapping internalField="ReferenceNumber" externalField="RefNumber" externalType="VARCHAR"/>
                <fieldMapping internalField="ExternalSystemLink" externalField="Hyperlink" externalType="VARCHAR"/>
                <fieldMapping internalField="" externalField="EKCODE" externalType="VARCHAR"/>
                <fieldMapping internalField="Salutation" externalField="Sal" externalType="VARCHAR"/>
                <fieldMapping internalField="Name" externalField="Name" externalType="VARCHAR"/>
                <fieldMapping internalField="FirstName" externalField="First" externalType="VARCHAR"/>
                <fieldMapping internalField="Address" externalField="Addr" externalType="VARCHAR"/>
                <fieldMapping internalField="Country" externalField="Country" externalType="VARCHAR"/>
                <fieldMapping internalField="PostalCode" externalField="PostCode" externalType="VARCHAR"/>
                <fieldMapping internalField="City" externalField="City" externalType="VARCHAR"/>
                <fieldMapping internalField="PhoneNumber1" externalField="Tel1" externalType="TEL:49"/>
                <fieldMapping internalField="PhoneNumber2" externalField="Tel2" externalType="TEL:49"/>
                <fieldMapping internalField="Email" externalField="Mail" externalType="VARCHAR"/>
                <fieldMapping internalField="Tag" externalField="DataIdentifier" externalType="VARCHAR"/>
                <fieldMapping internalField="UserData" externalField="CustomerNumber" externalType="VARCHAR"/>
                <fieldMapping internalField="dtBeginDate" externalField="StartDate" externalType="DATETIME:dd.MM.yyyy"/>
                <fieldMapping internalField="dtEndDate" externalField="EndDate" externalType="DATETIME:yyyyMMdd"/>
                <fieldMapping internalField="Client" externalField="ClientName" externalType="VARCHAR"/>
                <fieldMapping internalField="" externalField="NotImported1" externalType="VARCHAR"/>
                <fieldMapping internalField="" externalField="NotImported2" externalType="VARCHAR"/>
                <fieldMapping internalField="" externalField="NotImported2" externalType="VARCHAR"/>
        </fieldMappings>
</importExport2>
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